[punoxenne 1 k mpukaszy ot 3 peBpans 2025 No52-A
«O Ha3HAYEHUH OTBETCTBEHHBIX JIMII 32 OPTraHU3aLUI0 PaOOTHI
110 00ECTIEYCHHUIO JOCTYITHOCTH OOBEKTa M YCIYT JIJIsl HHBATUIOBY

MyHHHHHaHLHOQ ABTOHOMHO€ JOIIKOJIBbHOC 06pa30BaTeJ’[LHO€ YupexxaeHue JeTcKHH cag Ne 8

IHPOI'PAMMA

oOy4eHUs (MHCTPYKTaXka) COTPYIHUKOB IO BOMPOCaAM,
CBSI3aHHBIM C OpraHU3alieil U 00ecTeueHueM TOCTYITHOCTH JJIs
MHBAJIUJIOB OOBEKTOB U YCIYT MYHUIIUMIIAIBHOTO aBTOHOMHOTO

00pa3oBaTENbHOTO YUPEKIeHUs AeTCKuid caa Ne 8

I'O Bepxnss Ibimmva



I[Iporpamma oOyuenusi (MHCTpyKTa)ka) I€pCOHaja MO BOIPOCAM, CBSI3aHHBIM C OpraHu3alued u
obecriedeHreM JOCTYITHOCTH U MHBATUAOB 00BEKTOB | ycuyT paboTHukoB MAJIOVY nerckuiican Ne 8

1. O0mue ceexenns

1.1.  Bce corpyaauku MAJIOY nerckuii cam Ne® (manmee OVY), paboraromiye ¢ WHBAIUIaMH,
BKJIIO4Yasd CIICHHUAJIMCTOB, OKAa3bIBAOIIUX YCIYId, a TaKKCE BCIIOMOTaTeIbHBIN nepcoHan -
JNOJDKHBI MPOUTH 00ydeHHe (MHCTPYKTaXX) MO BOMNpOCaM, CBS3aHHBIM C OpraHuzaluedl u

o0ecrieueHreM JTOCTYITHOCTH JIJIsl HMHBAIHMJIOB O0OBEKTOB MYCIYT, B TOM YHCJIC 110 PEIICHUIO 3TUX

BonpocoB B OY. MHCTpyKTax 10 BompocaM 00eCIeueH s JOCTYITHOCTH JIJIsl MHBAJIUIIOB YCIYT U
OKa3aHUs MPH 3TOM HEOOXOJUMOW MOMOIIM MPOBOJIAT CO BCEMH BHOBb IPUHHMAEMbIMH Ha

paboTy HE3aBHCHMO OT HX O0O0pa3oBaHMs, CTaxa padOTBl MO JNaHHOW MNpodeccud WiIn
JOJDKHOCTH, C BPEMEHHBIMH PaOOTHUKAMH, CTY/ICHTaMH, MPUOBIBIIMMY Ha MPAKTHKY, a TAKXKE C

00yJaroIIUMHUCS.

1.2.  HHCTpyKTa)XX IPOBOIUT COTPYAHHMK, HA KOTOPOTrO IPHKA30M 3aBEAYIOIIETO BO3JIOXKEHa
00s13aHHOCTH TI0 BOIIPOCaM oOecIiedeH sl TOCTYITHOCTH Ul MHBAJIHJOB YCIYT U OKa3aHHs MpU

3TOM HEOOXOAUMOM [TOMOIIH.

1.3. 3agauu oOydeHus (MHCTPYKTaka) AJIS IepCOHAa IIPU ero Pa3iNuyHbIX BUAaxX U (popmax:

Buab!l vHCTpyKTaxa

DopMbl IPOBEIEHUS HHCTPYKTAXKa

WNuauButyansHO

KomnnekTuBHO (B MajIbIX TpyNIaXiIn IS
BCEro KOJJICKTUBA)

IlepBuuHbIi

- TIpY [IprUeMe Ha paboTy
(TeopeTuyecKu U MPaKTUYECKHU -B
BHJIC TPEHUHTa Ha paboueM MecTe);
- I BBEJCHUU HOBBIX
00513aHHOCTEH B JOJDKHOCTHYIO
HUHCTPYKLHUIO COTPYAHHUKA

- JUTSE OOIIETO

MH()OPMHUPOBAHHMS O ITOPSIIKEPAOOTHI
1o 00ecIeYeHNI0

JIOCTYITHOCTH 00BEKTa U
MPEIOCTABIISIEMBIX YCIIYT;

- 00 OTBETCTBEHHBIX JIMIIAX;

- 03aJa4ax 10 OKA3aHMIO ITOMOIIH U O
B3aumozelictsuu cMI'H

[ToBTOpHBII/ BHETUIAHOBBIM

- 7151 pa3BUTHS HAaBBIKOB pabOTHI
¢ MI'H;

- TpU TPUOOPETEeHHH HOBOTO
TEXHUYIECKOTO
(BCrIOMOTaTENHHOTO) CpeZCTBa,
000pyI0BaHUsI, UCIIONB3YEMOTO IS
OKa3aHMsA

nomontu MI'H;

- B CITyJac BBIABICHUS

HapyIeHus TpeOoBaHMA 1
00s13aHHOCTEH COTPYIHUKAMH -
TIPY OKa3aHWH MTOMOIIN

uHBanugaM u MI'H

IUISL pa3BUTHS U
COBEpPLICHCTBOBAHMS 3HAHHUIT 110

BOIPOCAM JOCTYITHOCTH

OOBEKTOB U YCIIYT;

-IU1s 00CYXKICHHS HapyIIEHUI

TpeOOBaHMI TOCTYITHOCTH,

BBISIBJICHHBIX B XOJIE

KOHTPOJIBHBIX MEPOIPHATHIH

(#ms uX yCcTpaHEeHUs u

HEIIOITYIICHHSI BIIPEIh);

- IPY BCTYIUICHUH B CHITY HOBBIX
JOKYMEHTOB, IPH [IPUHATUH

HOBBIX HHCTPYKLIUH, IPaBUI U

ap.;

- TIPY BBEICHUH HOBBIX YCIYT,

- IIPY OpTaHM3aLUH

00CITY>)KUBaHHS B HOBBIX (POpPMax,Ha HOBBIX
o0BeKTax

- I[OHYCK K pa60Te BHOBb IPUHATBIX COTPYAHUKOB YUYPCIKACHUSA OCYIICCTBIIACTCA IMOCIC IMPOXOXKIACHUA
HOCPBUYHOI0 HMHCTPYKTAXa U BHCECCHUA CBC,Z[GHI/Iﬁ 00 »TOM B «)KypHaJ'I HWHCTPYKTAXa Ha pa60qu
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MECTE».

[ToBTOpHBIN MHCTPYKTaK MPOBOMUTCS MO miaHy padoTsl OY, B ycTaHOBJIECHHBIE CPOKH, HO HE

pexKe 1 pasa B IOJYrogue ¢ yu€ToM IMOCICAOBATCIbHOCTH paCcCMAaTprUBAaCMbIX BOIPOCOB, IMPEAIaracMbIX
JJIA 06y‘IeHI/IH (I/IHCTp}IKTa)Ka) rnepcoHala. B 3aBucumocTtu oT 3aaa4, (I)OpMI)I U BHUJAa HUHCTPYKTaKa
OnpeAciACTCAa €ro TEMaTUKa - BBI6I/IpaIOTC$I TEMbI (BOHpOCI)I) U3 MPEAJIOKCHHOI'0 IMMCPCUH.

BHertaHoOBBIM MHCTPYKTaXX MOXET MPOBOJUTHCA IO peleHuto pykoBoautens OV ¢ nenbro

HU3YUYCHHA HOBBIX AJOKYMCHTOB, HHCprKHHﬁ, ImpaBujl, NopsAaKa MPEAOCTaBJICHHUA HOBBIX YCIIYI', HOBBIX

(hopM 00CITy)KUBaHHUS, HOBBIX TIOMEIIICHUH.

1.3.  HucTpyKTax npeaHasHadeH ajs 00ydeHHs, MHCTPYKTHPOBAHMs PAOOTHUKOB YUPEKICHUS
o BompocaM oOecredeHus] JOCTYITHOCTH Uil MHBAIMAOB YCIYI U OOBEKTOB, HA KOTOPBIX OHH
MPEIOCTABIISIOTCS, OKa3aHWs MPU 3TOM HEOOXOJUMON IIOMOIIM, B CBS3M C IPHUHATHEM
®enepanpHOro 3akoHa oT 1 aexkadpst 2014r. Ne 419-D3
«O BHeceHMHM W3MCHEHHI B OTJACNbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoit denmeparuu 1o
BOMPOCAaM COIMAIBHOM 3aIlUThl MHBAJIUIOB B CBs3u ¢ partudukanveii KoHBeHmmu o mpaBax
VHBAJIUIOBY.
1.4. HWucrpykTask NOpOBOAAT IO MPOrpaMme, pa3pabOTaHHOM, B  COOTBETCTBHH C
MeroandeckuM ocoOreM pa3padOTaHHOTO B paMKaxX roCy/IapCTBEHHOM MPOrPaMMBI
«ocrymuas cpema» Ha 2015-2020 romer dDoHAOM CcomelcTBHS HAYIHBIM HCCICIOBAHUSIM
poOJeM WHBaJMIHOCTH B COOTBETCTBUU C ['ocynapcTBeHHBIM KOHTpakToM OT 19 mions 2015 T.
Ne 15-K-13-109. (mporpamma «JloctynHas cpema» npomieHa jgo 2025 r. HOCTaHOBJICHHUEM
[IpaButennscrra ot 23 despans 2018r Ne 308-p)
1.5. TIpomomkuTenbHOCTh MHCTPYKTaXa He Gonee 45 MUHyT.
1.6. O mpoBemeHWHM WHCTPYKTaXka JETAlOT 3alMCh B JKypHAJIC PErMCTPAllMM UHCTPYKTaKa Ha
paboueM MecTe ¢ 0053aTENBHO MOMIMICHI0 HHCTPYKTHPYEMOTO ¥ HHCTPYKTHPYIOIIETO.

1.7. WuacrpyKrax ¢ COTpYOHHKAMH IIPOBOAUTCSA B YCTHOM (popMe, 0 4eM OTBETCTBEHHBIN 3a
WHCTPYKTaX JeJIaeT COOTBETCTBYIONIYIO 3alHCh B KypHAJIE.

2. IlporpaMma npoBeIeHusI HHCTPYKTAKA.

2.1. OcHOBHBIE BOITPOCH MHCTPYKTAXKA!

Obmme cBenenns 06 obpazoBaTensHOM yupexneHun MAJIOY nerckmii cam Ne8, kak oObeKTe,
MPEAOCTABIISIONIEM 00pa30BaTeNbHbIC YCIYTM B paMKaxX JOCTYIMHOM Cpeabl Jisl WHBAIHJIOB,
XapaKTepHbIEe 0COOCHHOCTH YUPEKIICHUS;

OCHOBHBIE TOJOKCHUS 3aKOHOOATEIbCTBAa II0 BOIIPpOCaM obecrieucHUs JOCTYITHOCTHU U1
HWHBaJIMO0B YCIYTI' U O6T>CKTOB, Ha KOTOPBIX OHH IIPEAOCTABIIAKOTCA,

Konsenmss OOH o mpaBax WHBamMAOB — OCHOBHBEIE TOJIOXKEHHSI, Kacalomuecs oOecredeHust
JOCTYIHOCTH AJIs1 HHBAIUIOB 00bEKTOB COLMANbHON HHPPACTPYKTYPHI U YCIIYT;

Bunpr Hapymenuil GyHKOME opraHu3Ma, NPUBOASAILINE K WHBAIWIHOCTH, W BBI3BIBAEMbIC MMU
OrpaHUYEHHS CTIOCOOHOCTH OCYIIECTBIISATH COLUATBHO-OBITOBYIO JAEATENbHOCTD;

Ortuka oO0meHuss ¢ uWHBaAMHAAMH. HHCTpyKnmmM TO TpaBWiIaM OJTHKETa TpPU OOMIEHWH C
HMHBAJIMIAMH;

OOmme momxoApl K OOECIEYSHHWIO JOCTYITHOCTH JJIsSi WHBAIUIOB OOBEKTOB COIMAIBHOM
HHPPACTPYKTYPHI U YCIYT;

Texuuueckne cpeacTBa oOecMeUeHHs JOCTYIMHOCTH S MHBAJIHIOB OOBEKTOB COIMATBHOW
HHPPACTPYKTYPHI U YCIYT;

OO6ecrieuenne JOCTYITHOCTH JIJIsl THBAJIHJIOB OOIIEro 00pa30BaHus;

OcHoBHbBIE OJI0KEHH S 3AKOHOAATEJIbCTBA 110 BOnmpocam o0ecrneyeHus AOCTYITHOCTH IJIs

WHBAJIM/IOB YCJIYT U OKa3aHMs IPH 3TOM He00X0AUMOM MOMOIIH



1.

Konpenumss OOH o paBax HWHBAJIUAOB — OCHOBHBIC IIOJIOKCHHA, KaCarolnuecsa

obecriedeHys JOCTYMHOCTH JJIsl HHBAIUOB OOBEKTOB COLHAbHON HHPPACTPYKTYPHI U YCIyT

2.

Konsennus o npaBax naBanmuaos (M3Bneuenus)
Bunpl Hapymennit QyHKIMA Opranu3Ma, NpUBOISIINE K HHBAJMAHOCTH, H BBI3HIBAEMBICHMH

OrpaHu4CHHA CIIOCOOHOCTH OCYLICCTBJIATH COLII/IaJII)HO-6I>ITOBy}O JACATCIbHOCTD

3.

OdenepanbHbiii 3ak0H 0T 24 HOsIOpst 1995 1. Ne 181-D3 «O colMaibHON 3allUTe WHBAIUIOB B
Poccuiickoit ®enepanuny (M3Bneuenns)

Knaccupukanmm u KpuUTepHH, HCHOIB3YeMble NpPU OCYIIECTBICHHH MEAMKO-COHAIBLHON
9KCIEPTU3HI TpakAaH (elepatbHbBIMUA TOCYAaPCTBEHHBIMH YUPEKICHHAMH METUKO - COMATLHON
9KCHepTU3bl, yTBepkIeHHble [Ipukazom Muntpyga Poccum ot 29.09.2014 N 664n
(M3Bneuenus)

OO6mue nmoaxoasl K 00ECHEUEHHI0 JTOCTYMHOCTH JUIsi MHBAIMIOB OOBEKTOB M YCIYr B

MPHOPUTETHBIX cepax KU3HEASATETLHOCTH

4.

OenepanpHbil 3aK0H 0T 24 HOsIOps 1995 1. Ne 181-03 «O coruaipHON 3aluTe WHBAIHUIOB B
Poccuiickoit ®eneparuny (M3Bneuenns)

Konekc Poccuiickoit ®@enepatinn 00 aIMUHUCTPATHBHBIX TpaBoHapyeHusX (V3BnedeHus)

CIT 59.13330.2012. «/locTymHOCTb 31aHWUl W COOPYXKEHWUH JUIi MaJOMOOWIBHBIX TPy
HacerneHusi. AxryanusupoBanHas penakius CHull 35-01-2001», yrepxkaeHHbldt [Ipukazom
Mumnpernona Poccun ot 27 nexaOpst 2011 r. Ne 605 (M3BnedeHUSTIONO0XKEHHH, KOTOPhIe HOCIT
00s13aTeNbHBINA XapaKTep)

Texuuueckne  cpeicTBa  oOecredeHWss  JOCTYHMHOCTH  JUIi ~ HWHBAIHUJOB  OOBEKTOB

COIMAITLHON HHPPACTPYKTYPHI

OenepanpHbIA 3aK0H 0T 24 HOOps 1995 1. Ne 181-D3 «O coruaipHON 3alUTE WHBAIHIOB B
Poccwuiickoit @eneparuny» (M3BneueHus)

Knaccudukanys TeXHHYECKHMX CPEICTB peaduimuranuu (M3Oenuii) B paMkax ¢emnepaabHoro
nepevyHsi peabWINTallMOHHBIX MEPOIPHUATHHA, TEeXHHYECKHUX CPEIACTB peabWiINTallid W yCIyT,
MPEOCTaBIsEMbIX HHBAJIUIYy, YTBEPXKJIEHHOIro pacrnopsbkeHreMm IlpaButenbctBa Poccuiickoi
Oenepannu ot 30 mexadps 2005 r. N 2347-p (yrBepxnmeHa llpukasom Muntpyma Poccum ot
24.05.2013 N 214n).

Ob6ecrieuenne JOCTYITHOCTH ISl HHBAJIMIOB OOIIEro 00pa3oBaHUs

OenepanpHblid 3akoH 0T 29 mekadps 2012 1. Ne 273-®d3 «O6 obOpazoBanum B Poccuiickoit
denepanun»
[lopsinok opraHu3anMyd M OCYLIECTBIEHUS OOpa30BATENBHON MAEITEIBHOCTH 10 OCHOBHBIM
o0mieoOpa3zoBaTeNbHBIM ~ pPOTpaMMaM —  OOpa3oOBaTENBHBIM MpOrpaMMmaM  JIOIIKOIBEHOTO
oOpasoBaHus, yrBepxaeHHbH [Ipukazom MunoOpHayku Poccun ot 30 aBrycra 2013 r. Ne 1014
(zBnedenns)

[lopsinok opraHu3anMyd M OCYLIECTBIEHUS OOpPa30BaTENbHOH MEITEIBHOCTH IO OCHOBHBIM
o0mieobpa3oBaTebHBIM TIpOrpaMMaM - 00pa30oBaTEIBHBIM IIpOrpaMMaM HadalbHOTO OOIIero,
OCHOBHOTO 0011ero U cpeHero oduiero oopasoBanusl, yreepxxaeHHbi [Ipukazom MuHoOpHayku
Poccun ot 30 aBrycra 2013 . Ne 1015 (M3Bneuenwust)

[opsinok opraHu3alMy U OCYLIECTBIEHUS! 00pa30BaTEIbHON ACSITEIBHOCTH O JOMOTHUTEIbHBIM
o01mieobpa3oBaTenbHBIM TpOrpamMMaM, yTBepkaeHHbIN [Ipukasom MunoOpHayku Poccum ot 29
asrycra 2013 r. Ne 1008 (M3BneueHus)

[opsinok mpoBeaeHus roCyJapCTBEHHOM UTOMOBOM aTTECTALlUU 110 00pa30BaTENbHBIM
[porpaMMaM OCHOBHOT'O 00111ero 00pa3oBaHus, yTBepxkaeHHbIH [Iprukazom MuHoOpHayKu
Poccuu ot 25 nekabpst 2013 r. Ne 1394 (M3BneueHus)

HOpS[):[OK OpOBEACHUSA FOcyHapCTBeHHOﬁ HUTOrOBOH aTTeCTaluu 110 O6pa3OBaT€J'H>HLIM



MporpaMMamM CpeiHero o0Iero oopa3oBanus, yreepkacHHbIN [Ipukazom MunoOpHayku Poccun
ot 26 nexaOps 2013 r. Ne 1400. (13BneueHus)

e CII 59.13330.2012. «/locTymHOCTh 3JaHMH W COOPYKEHHH sl MaJOMOOMJIBHBIX TPYIII
HaceneHusl. AxryanusupoBanHas penmakuus CHull 35-01-2001», yrBepxkaeHuslii [lpukazom
Munperuona Poccun ot 27 nmexabpst 2011 r. Ne 605 (M3Bie4eHUSTIONOKEHHH, KOTOPhIE HOCAT
00s13aTENbHBIN XapaKTep)

e (Cpox mnpasun CII 138.13330.2012 «OOmiecTBEHHBIE 3JaHUS WU COOPYKEHHS, JOCTYIHbBIE

MaJIOMOOMJIBHBIM TpyNIaM HaceneHus. [IpaBuia mpoekTupoBaHUS», yTBepkKIeHHbIH [Ipukazom
Tocerpost ot 27.12.2012 N 124/T'C (M3Bne4eHus)

e Meroauueckue pEeKOMEHAAIMHA MO OpraHU3allMd U MNPOBEIECHHUIO T'OCYIapCTBEHHON HTOrOBOM
aTTeCTallMM 10 00pa30oBaTeIbHBIM IPOrpaMMaM OCHOBHOIO OOIIEro W CPeaHero o0Imero
oOpa3oBaHus B (hOpME OCHOBHOI'O T'OCYJapCTBEHHOIO 3K3aMeHa M €AMHOr0 TOCYIapCTBEHHOIO
9K3aMeHa IS JIMIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS, JETEH-MHBAIUIOB U
WHBaJKJIOB, HampaBiieHHble [TucbMom PocoOpramzopa ot 25.02.2015 Ne 02-60.

Konsenuust OOH o npaBax MHBAJIHM/I0B — OCHOBHbIE MOJIOKEHHUS,
Kacamwlumecsi ooecneyeHus 10CTYNMHOCTH /1JIs1 HHBAJINI0B 00bEKTOB
COMAIBHOH MHPPACTPYKTYPHI M yCJIYT

OCHOBHBIM MCXIYHAPOJAHBIM NOKYMEHTOM, YCTaHABJIMBAIOIIUM ITpaBa MHBAJIMJI0B BO BCEM MHPE,
apnserca KoHBeHIINA O MpaBax WHBAJIUAOB, puHsATas I enepanpHoit AccambOneeit OOH 13 nexabps 2006
T.

Hannass Konsennus mocne patudukaiuu ee Poccuiickoit ®denepanmeii 25 centsiops 2012 r. B
cootBeTcTBHH cO crathed 15 KonctuTynmmm P® cranma 9acTbio POCCHHCKOTO 3aKOHOIATENIhCTBA. Ee
MpUMEHEHNE Ha TePPUTOPUU HAaIleW CTpPaHBl OCYIIECTBISETCA IYyTEM MPHHITHS TOCYNAapCTBEHHBIMH
OpraHaMH HOPMAaTHBHO-TIPABOBBIX AaKTOB, KOHKPETH3UPYIOIIUX CIIOCOOBI peann3alniyd KOHKPETHBIX
nonoxxennii KonpeH1uu.

B cratbe 1 KoHBeHIIMM yCTaHOBIIEHO, YTO €€ IENb 3aKJIIOYAETCAd B IOOMIPEHHH, 3aIUTe U
o0ecriedeHrH MOTHOTO W PABHOTO OCYIIECTBIICHHS BCEMH WHBAJIHMIAMH BCEX IPaB YeIOBEKa M OCHOBHBIX
CBOOO]I, a TaKKe B TOOIIPEHUH YBAYKEHHS MTPHCYIIET0 UM JIOCTOMHCTBA.

Jns moctmkeHHs 3To menw B craThe 3 KoHBeHINM 3aKkperieH psjl MPUHIUIIOB, HA KOTOPHIX0a3HPyrOTCS
BCE €€ OCTaJbHbIC MONOXKeHHsI. K 3THUM MpUHIIUTIAM, B YACTHOCTH, OTHOCSTCS:

- noirHoe U 3(h(EKTUBHOE BOBJICUCHHE U BKIIIOUCHHE B OOIIECTBO;

- PaBEHCTBO BO3MOXKHOCTEH; - HE AUCKPUMUHAIIHS; - IOCTYITHOCTb.

Yka3aHHbIE MPUHIUITEI JOTMYECKH BBITEKAIOT OAWH M3 Apyroro. Jms toro, 4yToObl 0OecrednTh
MIOJTHOE BOBJICUCHHME W BKIIOYCHHE WHBAJIHA B OOIIECTBO, HEOOXOMWMO TPENOCTABHTH €My PaBHBIC C
JIPYTAUMHU JTFONBMH BO3MOXKHOCTH. [[JIf 3TOro WHBaNWI HE JODKEH IOABEPraThCS TUCKPUMHUHAIUM.
OCHOBHBIM CITOCOOOM YCTpaHEHUS TUCKPUMIHAIINY WHBAITUIOB SBISETCS 00eCIIedeHne JOCTYITHOCTH.

CormacHo cratbe 9 KoHBeHIMH dYTOOBI HAICIWTh WHBAIHWIOB BO3MOKHOCTBIO BECTH
HE3aBHCHUMBIM 00pa3 »W3HU M BCECTOPOHHE Yy4YaCTBOBaTh BO BCEX aCIEKTaX JKWU3HH, JOJKHBI
MIPUHUMATHCS HaJUIeKAIlde Mepbl I 00ecredyeHus WHBAIWIAM JIOCTyNla HapaBHE C JAPYTUMH K
(hM3HUECKOMY OKPYXKEHHIO, K TpPaHCHOPTY, K HWHPOPMAIMM W CBS3M, BKIOYas HH(POPMAIMOHHO-
KOMMYHUKAIIHOHHBIE TEXHOJIOTMH W CUCTEMBI, a TaKKe K APYTUM O0BEKTaM H YCIIyTaM, OTKPBITHIM HITH
MIPEOCTaBISAEMBIM U HACEIeHUS, KaK B TOPOJCKUX, TaK M B CEIBCKUX pailoHaX. DTH Mepbl, KOTOPHIE
BKJIFOYAIOT BBISBIICHHE W YCTPAaHEHHWE NPENSTCTBHA W 0apbepoB, MEIIAOIIUX OCTYITHOCTH, JIOJKHBI
pacnpocTpaHsAThCs, B YACTHOCTH:

- Ha 3[1aHus, JOPOrv, TpaHCIIOPT U APYTrU€ BHYTPCHHUC U BHCIITHUC 06’BGKTLI,BKJ'IIO‘13H
ACTCKUC Cajibl, ) KHUJIbIC JOMA, MCAUIIUHCKUC YUPCIKACHUA U pa60‘IHC MECTa,
- Ha I/IH(I)OpMaL[I/IOHHBIC, KOMMYHUKAIIMOHHBIC u Japyrue CJ'Iy)K6I>I, BKIIro4as

5



3JIEKTPOHHBIE CITYKOBI U SKCTPEHHBIE CITY>KOBI.

B Ttex cmyuwasx, koraa WHBaIMAaM He OOECIIEYMBAETCSI IOCTYIMHOCTb YCIYT M apXUTEKTYypHBIX
00BEKTOB, IPOUCXOIUT UX TUCKPUMHHALIHSL.

B crarpe 2 KoHBeHIIMM AMCKPUMUHALNS 110 IPU3HAKY HHBAJIMIHOCTH ONpENENIeTcs Kak JIo0oe
paznuune, WCKIIYEHHWE WM OrpaHMuYeHHE IO NPUYMHE WHBAIUAHOCTH, LENbI0 WM PE3YyIbTaTOM
KOTOPOT'O SABJISI€TCSI YMaJeHUEe WM OTpUIaHUe MPU3HAHUS, peai3allii WM OCYIIECTBIEHUS HapaBHE C
JOpYrUMH BCEX IpaB YeJIOBEKAa M OCHOBHBIX CBOOOJ B TOJHMTHYECKOH, SKOHOMUYECKOH, COIHAIILHOM,
KyJBTYPHOU, TPKAaHCKOW WU JI0001 WHOHM 00JacTy.

CornacHo cTarbe 5 KoHBEHIIMYU rocyapcTBa 3amnpeniaroT Jro0yr TUCKPUMUHALIUIO TI0 IPU3HAKY
WHBAIMJHOCTH M TapaHTUPYIOT WHBAIKMAAM pPaBHYIO © 3(GQPEKTHBHYIO MPAaBOBYIO 3alIUTy OT
JUCKPUMHHAIIMM Ha JIIO00M mMoYBe. DTO, B YACTHOCTH, O3HAYaeT, YTO TOCYAapCTBO yCTaHABIMBAET
o0si3aTenbHbIE JUIS HCIOJIHEHMs] TpeOOBaHWs, HANpaBlIeHHbIE Ha oOecliedeHHe JIOCTYITHOCTH JIIst
WMHBAJIMJIOB JIEITETbHOCTH OpraHU3allnii, MPeI0CTaBIISIONNX YCIYTH HACEIEHUIO.

JocTymHOCTh /171t MHBAJIMIOB IOCTHTAETCSI C MIOMOIIBIO Pa3yMHOro mpucnocodienus. B crarpe 2
KonBeHuyn pazyMHOe MPHUCIOCOONIEHHE ONpeeNsieTcsi Kak BHECEHHE, KOrJa 3TO HY)KHO B KOHKPETHOM
cilydae, HEOOXOJMMBIX W TOAXOASIIUX MOJU(PHKANMH ¥ KOPPEKTHBOB, HE CTAHOBSIINXCS
HECOpa3MepHBIM HJIM HEONPaBIaHHBIM OpeMeHeM, B LIEJSIX 00ecredeHUsIpeann3aliy Wil OCYIIeCTBIICHHS
WHBaJMIaM1 HapaBHE C APYTUMH BCEX MPaB YeJIOBEKa U OCHOBHBIX CBOOO/I.

PazymHoe mpucmocoOneHne 3akiodaeTcss B TOM, 9YTO  JIEITENBbHOCTh  OpraHW3alluu
npucnocadiauBaerTcs IS MHBAIMJOB JABYMsl crocobamu. Bo-mepBbIX, obecrieunBaeTcsl JTOCTYIHOCTb
3aHUI 1 COOPYKEHHI TaHHOW OpPTaHM3allMU IyTeM 000PYAOBaHUSA WX MAHAyCaMH, IIMPOKUMHU ABEPHBIMU
npoeMaMu, HaJnucsMu mpudToMm bpaiing, u T.1. Bo-BTOphIx, oOecriednBaercs MOCTYIMHOCTh JUIS
MHBAIWJIOB YCIYr 3THUX OpraHW3alii ITyTeM HW3MEHEHUs IOpsNKAa HX IPENOCTaBICHHS, OKA3aHHs
WMHBaJIWaM JOIOIHHUTEIBHON OMOIIN TPH UXIIOTY4YECHUH, H T.I1.

VYkazaHHbIE Mepbl 110 NPHUCIOCOOJIEHUIO HE MOIYT OBITh OecrpenenbHbIMU. Bo-IepBBIX, OHU
JOJDKHBI ~ COOTBETCTBOBAaTh  IOTPEOHOCTSIM ~ MHBAIWIOB,  BBI3BAHHBIM  OIPaHUYEHMAMH  HX
KHU3HeneaTenbHocTH. Hampumep, MHBanmma BeiencTBHE 3a001€BaHHUS CEPIEYHO - COCYAMCTOW CHCTEMBI
IIPH MOJIB30BAHUHM PEYHBIM IIOPTOM JOJDKEH MMETHh BO3MOXHOCTB JUISl OTZBIXa B CHISYEM IIOJIOKCHUU.
OnHako 3TO HE MOPOXKAAET MPABO MHBAINIA IOJIB30BATHCS 3aJI0M IOBBIIICHHOW KOM(OPTHOCTU VIS
opuIManpHBIX Jeleraluil, ecad ecTh cuIsduue Mecrta B o0meMm 3ane. Bo-BTOpBIX, Mephl IO
MIPUCIIOCOOICHHIO TOJDKHBI COOTBETCTBOBATH BO3MOXKHOCTAM opraHusauuil. Hamprumep, He 060CHOBaHO
TpeOOBaHME TMONHOCTBIO PEKOHCTPYyHpOoBaTh 3maHue XVI B., KOTOpoe SBISETCS NaMATHHKOM
ApXUTEKTYPBI.

C momormrpio pa3yMHOro TpHCIOcoOneHust (popMupyercss NOCTyMHAas cpena s WHBAIUIOB.
Baxxnoll cocTaBisirolE OCTYIMHOM cpedbl sIBISETCs YHUBepcaidbHbIM au3aiiH. CtaTths 2 KonBeHiuu
olpeneNnseT yHWUBEPCANbHBIA JAW3allH KaK MAW3aiiH TPEAMETOB, OOCTaHOBOK, MPOrpaMM H YCIHYT,
MIPU3BAaHHBIA CIeNaTh UX B MAaKCHMAJIBHO BO3MO)KHOH CTEIEHW MPUTOAHBIMH K ITOJIB30BAHUIO U BCEX
monei 06e3 HEOOXOMUMOCTH aJanTalliil WM CHENHalbHOTO Iu3aiiHa. YHUBEpCAJbHBIA [W3aiiH He
WCKITIIOYaeT acCUCTHBHBIE (T.€. BCIOMOTraTEeNbHEIE) YCTPOWCTBA ISl KOHKPETHBIX TPYII WHBAJIHIIOB, TIE
3TO HEOOXOIUMO.

B menoM, yHWBepCalbHBIN AW3aifH HANpaBIeH HA TO, YTOOBI CIENaTh OOCTAaHOBKY, MPEIMETHI
MaKCHMaJbHO TPHUTOJHBIMU JUISI HCIIONB30BAaHUS BCEMH KaTErOpUsSIMHU TpaxaaH. Hanpumep, HU3KO
PaCHONIOKEHHBIM TaKCO(OHOM MOTYT IIONb30BAaThCS JIMIIA HA WHBAIHMIHBIX KOJSCKAX, JETH, IHOIU
HU3KOTO POCTa.

Poccuiickoe 3aKkOHOAATENHCTBO KOHKPETUIUPYET peaTH3alHio MoJiokeHnii KoHBeHInu o mpaBax
nHBamuoB. Co3gaHue OOCTYNMHOW Cpedbl Ul WHBAIUAOB perynupyroT denepalbHbIi 3akoH oT 24
HOstOpst 1995 roma N 181-®3 «O coruanbHoN 3amuTe WHBaIHIOB B Poccuiickoit denepamum» (ct. 15),
OenepanbHbid 3aKk0H 0T 29 nexadps 2012 r. Ne 273-03 «O06 obpazoBanuu B Poccuiickoii Dexepariyi
(ct. 79), Denepanbhbiii 3akoH oT 28 ngexabps 2013 1. N 442-®3 «O6 oCHOBax COIHATIBHOTO
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obcnmyxuBanus rpaxiaaH B Poccuiickoit @eneparum» (1. 4 cr. 19), Genepanbhbiii 3akoH ot 10 sHBaps
2003 roma N 18-©3 «YcraB Kene3sHOAOPOKHOro TpaHcmopTa Poccuiickoit ®enepaumun» (ct. 60.1),
OenepanbHbiii 3akoH 0T 8 HOs10ps 2007 roma N 259-03
«YcraB aBTOMOOMIJIBHOT'O TPAHCIIOPTa U TOPOJCKOr0 HA3eMHOT'0 DJIEKTPHUYECKOro TpaHcmopTa» (ctT. 21.1),
Boznymstit kogexc PO (ct. 106.1), @enepanbusbiii 3akon ot 7 utonst 2003 roga N 126-D3 «O csizuy» (1.
2 cT. 46), 1 Ipyrue HOPMATHUBHBIC IPABOBBIC AKTHI.

Peanuzamus Ha mpakTHKe TpeOOBAaHWUN MPABOBBIX AaKTOB, KACAIONIUXCS CO3JaHUS JIOCTYITHON
Cpenbl Uil WHBAIMIOB, SBISICTCSI HCIIOTHEHUEM 00S3aTeIbCTB, B3STHIX MEpe] WHBAIUIAAMU POCCHICKUM
00IIIECTBOM B JIMIIE TOCYJapCTBa, paTUQUIIMpoBaBiiero KoHBEHIIUIO OnpaBax HMHBAJIHUIOB

Buabl HapymieHuil pyHKIMii opranusma, NpUBOAsie K HHBAJIU/IHOCTH, H BbI3bIBAEMbICMMH
OrpaHMYeHHs CMIOCOOHOCTH OCYIIECTBJATH COHATBHO-OBITOBYIO /1eSITEJIbHOCTD
1. YcraHoB/ieHHe HHBATUAHOCTH B COOTBETCTBUM C POCCHICKMM3aKOHOAATEIbCTBOM.
WuBanua — nuiio, KOTOpoe WMEeT HapylIeHHE 3/I0POBbS CO CTOWKUM PacCTPOHNCTBOM (QYHKITHIA
opranu3ma, oOycJIOBJIeHHOE 3a00JeBaHUSIMH, TOCIEACTBUSMHU TpaBM WM JiepekraMu, TPUBOJSIIEE K
OTpaHUYCHHIO KU3HEAEATETHHOCTH U BBI3bIBAIOIIEE HEOOXOIMMOCTD €TI0 COIIMATILHOM 3alUTHL

[Ipu 5TOM TON OTrpaHUYEHHEM KU3HEACATELHOCTH TOHUMAETCS TOJTHAS MIIM YACTHYHAs yTpaTa
JUIOM CHOCOOHOCTM MJIM BO3MOXKHOCTH  OCYHIECTBISTH CaMOOOCIYKHMBaHHE, CaMOCTOSITEIBHO
MepeIBUTATLCS, OPUEHTHUPOBATHCS, OOMATHCS, KOHTPOIMPOBATH CBOE TOBEJEHUE, O0ydaTbcs U
3aHUMATbCS TPYJNOBOW  JIeATeNbHOCThIO. (OCHOBHBIE KATErOPHH  KH3HEACATELHOCTH  YellOBeKa
MIpeCTaBIIEHHI B Ta0. 1.

Tabnuna 1
CopneprxaHure KaTeropuii JKU3HEAEITENbHOCTH YeIOBeKa

Kareropun

Coaep:xaHue KaTeropuy Ku3He1esI TeILHOCTH
KU3HEAEATeNLHOCTH

CriocoOHOCTh YeTIoBeKa CaMOCTOSITEIIEHO OCYIIECTBIISTh
CrniocodnocTs K OCHOBHbIE (DU3HONIOrHYECKHE TOTPEOHOCTH, BHIIOIHATE [IOBCEIHEBHYIO
€aM000C.1y:KHBAHHIO OBITOBYIO AESATEIBFHOCTD, B TOM YHCIIC HABBIKH JIMYHOH THTUEHBI
CnocoGHOCTDb K CriocoOHOCTh CaMOCTOSITENIPHO IIEPEMENIATHCSI B INPOCTPAHCTBE, COXPAHSTH
CaMOCTOSITEJIbHOMY PpaBHOBECHUE TE€Jla NpPU IMEPEABMIKCHUHU, B IIOKOE U TIPU INEPEMEHE IIOJIOKEHUA TEJIa,
nepeaBHKEHUI0 ITI0JIB30BATHCA O6H.ICCTBGHHBIM TPpaHCIIOPTOM

CriocoOHOCTh K aZickBaTHOMY  BOCIIPHSATHIO JUIHOCTH
Cnocobnocts K U OKpY’Karolleit 06CTAHOBKH, OIeHKe CUTYAIIHH, K OIpeIeIeHUI0
OpHEHTAIlMH BpPEMEHH U MeCTa HaXOKIEHHS

CrnocoOHOCTh K YCTaHOBJIEHHIO KOHTAKTOB MEXIy JIFOIBMU ITyTeM BOCHPHATHS,
CnocoGHOCTD K 00mennio  |1€PEPaOOTKH, XpaHEHHs, BOCIIPOM3BEICHHS 1 TIEpeNan nHpopmanmn
CnocodHocTh

CriocoOHOCTB K OCO3HAHUIO ce0sI M aJIEKBATHOMY MTOBEJICHHUIO C YI€TOM
KOHTPOJIUPOBATH CBOE

COLMANTLHO-TIPABOBBIX M MOPAIBEHO-3TUYECKUX HOPM

noBe/ieHNe




CnocoOHOCTh K HEJICHAITPABJICHHOMY NIPOLECCY OpraHu3ali ACSATCIbHOCTHU T10
OBJIAJICHUIO 3HAHUAMH, YMCHHUAMU, HABBIKAMU U KOMHGTCHHI/IGﬁ, HpI/IOGpeTeHI/IIO OIIBITA
JACATCIIBHOCTH (B TOM YHCIIC HpO(I)eCCI/IOHaHLHOFO, COLIMAJIBHOI'O, KYJIBTYPHOI'O,|

CnocodHocTb K OBITOBOTO XapakTepa), pa3BUTHIO CIIOCOOHOCTEH, MPHOOPETEHUIO OIbITAa NPHMEHEHHS]

00y4eHHUI0 3HaHU{ B ITOBCETHEBHOW KHM3HM U (HOPMHUPOBAHUIO MOTHBAIMH HOJIyYEHUS] 00pa30BaHMs]
BTEUEHHE BCEHl KU3HU

Cnoco0HOCTH K TPY/10BOii CrocoOHOCTh  OCYIECTBIIATH TPYIOBYIO JIeSITENIbHOCTDh B

JeATEeIbHOCTH COOTBETCTBHH C TPEOOBAHMSIMH K COZIEPKAHUIO, 00BEMY, KAUECTBY H YCIIOBUSIM

BBITIOJIHCHUSA pa6OTH

YcraHOBIEHNE HMHBAIMIHOCTH Y B3POCHBIX M JETEH OCYIIECTBISETCS IIPU IIPELOCTABICHUN
rOCyJJapCTBEHHOW YCIYTH MO MPOBEACHUI0 MEAMKO - COIMAJIbHOW 3KCHEepTHU3bl. JJi1 BBIOJIHEHUS 3TOU
ycayrd B PO  (GyHKUMOHUMPYIOT (enepaibHble YUPSKICHHS MEIUKO - COLMAJIbHOW 3KCIICPTU3HI,
IIO/IBEIOMCTBEHHBIE MUHUCTEPCTBY TPya U coliuanbHOM 3amuThl Poccuiickoit denepanuu.

VcaoBusamu TMPpU3HAHUS T'PaXKJaHUHA MHBAJIUJIOM SIBJISSIOTCS. -

® HapylIeHHE 310pOBbS CO CTOHKMM pacCTpOMCTBOM (YHKIMH OpraHu3ma, o0yCIOBICHHOE
3a00JIeBaHUSMH, TIOCIIEICTBUSIMU TPaBM WM Jie) eKTaMHU;

L OIrpaHUYCHUC JKUBHCIACATCIIBHOCTH,

L HCO6XOZH/IMOCTB OCYIIECTBJICHUA MEP COIIMAITbHOM 3alInTHhI, BKHIO‘Iaﬂpea6I/IHI/ITaHI/II-O.

Hanwuaue numbs ogHOTO M3 YKa3aHHBIX YCIOBHH HE ABISETCA OCHOBAHHMEM, JIOCTATOYHBIM JIJIS
MIPU3HAHMS TPaXXTaHWHA HHBATUIOM.

WNHBanmaHOCTh yCTAHABIMBAIOT HWCXOAS M3 KOMIUIEKCHOH OLIGHKH COCTOSHHS 3IO0POBBS
rpaKJaHuHa B COOTBETCTBHHM ¢ KiaccudukanusMu U KpUTEpUAMH, YTBEPKICHHBIMH MuHTpyaoMm P®.

B 3aBHCHMOCTH OT CTCIIEHH pPacCTPOHCTBa (YHKIMH OpraHu3Ma TPaKIaHHUHY, MPU3HAHHOMY
uHBamujgoM, ycraHaBiauBaerca [, II wmm III rpynna wHBamuaHocTu. [ rpynma WHBaMIHOCTH
yCTaHaBIIMBAeTCSA TMpPU Hambollee TSDKENBIX paccTporicTBax (GyHKnmid opraam3ma, III  rpymma
WHBaJMIHOCTH — IIpH Hawmbomee jerkux. Pedbenky (yiniry B Bo3pacte m0 18 51er) He 3aBUCHMO OT TKECTH
paccrpoticTBa (yHKIIHIA OpTraHU3Ma yCTAaHABIMBACTCS KATETOPHS
«peOCHOK — MHBAITH.

I'paxnmannHy, TNpHU3HAHHOMY WHBAJIWIOM, BBIAIOTCS CIIpaBKa, MOATBepkparomas (paxr
YCTaHOBJICHWS WHBAJUAHOCTH, C YKa3aHWEM TPYIIbl HWHBAJUAHOCTH, a TaKkKe WHAWBHIyabHAsS
nporpamma peabunmrtanuu. [lopsaok cocraBieHuss u GOPMBI CIPAaBKA W WHAWBHIYaTHHON MPOTPAMMBI
peabunuranuu yrBepxaaroTcs Muntpyna Poccun.

Hapsny c¢ TepMuHOM «HHBaJMA» B HOPMATHBHBIX akKTax M CIELHUAJIbHOM JHTEpaType
WCIONB3yeTCs TEPMUH «MaJoOMOOWMIbHBIe Tpymnmbl Hacenenws» (MI'H), xoropeiii ompenmensiercst Kak
«JIIOM, HCIBITHIBAIOLINE 3aTPYJHEHUS NpPU CaMOCTOSTEIBHOM IIEPEABMKEHUH, IONyYEHHU YCIYTH,
HEoOX0OUMOH MHGOPMALMK WM NIPU OPUEHTUPOBAaHMM B mpocTpaHcTBe. K MamoMoOMIBHBIM rpynmam
HAaceJIeHUsl 3/IeCb OTHECEHbI: MHBAJIUABIL, JIIOAW C BPEMEHHBIM HapyLIEHHEM 310pOBbs, OepeMeHHbIE
KEHIIMHBI, JTIOIU CTAapLIMX BO3PACTOB, JIIOAU C JACTCKHUMH KOJSICKAaMH M T.IL». Takum obpazom, MI'H —
9T0 OOJIee MMPOKasi KaTeropus JItoJeH, BKIIOYaroas B ce0s1 HHBaJINUIOB.

1. CucremaTu3zauus )opM MHBATUAHOCTH JJIsI peLieHHsI BONPOCOB A0CTYIHOCTH.

Hnst pelieHus BONPOCOB CO3IAaHMS JOCTYIMHOM CpeAbl JKM3HENEATENBHOCTH Ha OO0BEKTax
colranbHON HHGPACTPYKTYpHl pa3padoraHa kinaccupukanust GopM HHBUIMAHOCTH (Ta0.2). -



https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543&footnote_2
https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543&footnote_5
https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543&footnote_6

Tabnuna 2

Knaccudukanust popm HHBATHIHOCTH

BykBennoe
o0o3naueHHe @ opMbI HHBAIHIHOCTH
WHBanuapl, nepeaBuraronpecst Ha Kpeciax-Kosickax
K
WHBanuusl ¢ HapyIIEHUSIMH OIIOPHO-/IBUTATEIBHOTO anlapara
(0]
C WHBanupl ¢ HAPYIICHUSMHU 3pEHUS
r WHBanuipl ¢ HAPYIICHUSIMU CITyXa
Y WHBanusl ¢ HapyIIEHUSIMUYMCTBEHHOT'O Pa3BUTHUS

B 3aBucumocTH 0T ()OPMBI MHBAIMIHOCTH JIMIO CTAJIKHBACTCS C ONpPEJeNICHHBIMUA OaphepaMHy,
MEILIAIOLMMHU €EMY T0JIb30BaThCA 31AHUSMU, COOPYKEHUSMU U IIPEIOCTABISIEMbIMHY HACEJIEHUIO YCIyraMuy
HapaBHE C OCTaJIbHBIMU JIFOJIbMH.

2. KpaTkas xapakTepucTHKa 6apbepoB OKPY KAIOIIeil cpeibl A1 HHBATUAO0B pa3HbIXdopMm

ns uneanuoos, nepeosu2aiowuxcsa Ha Kpeciax-KouAckax, OapbepaMu pa3IWYHON CTEIeHH
BBIPAXEHHOCTH MOTYT OBITh TOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE IIOKPHITHE, HEMPaBUIBHO
YCTaHOBJICHHBIC TAHAYCHl, OTCYTCTBHE IIOPYYHEH, BBICOKOE DACIIONOKEHHE HH()OpPMALNH, BBICOKHE
MIPUJIABKH, OTCYTCTBHE MECTa Ul pa3BOpOTa HAa KPECHO - KOJISICKE, Y3KUE IBEPHBIC MPOEMBI, KOPUIOPHI,
OTCYTCTBHE IOCTOPOHHEH IIOMOIIM TIPH TPEOJOJICHUH MPENMATCTBUI (IIpH HEOOXOOUMOCTH) H JIp.
¢dusnueckre v nHGOPMAIMOHHBIC OAPHEPHI.

ns uneanudos c HapyuwleHuamMu ONOPHO-08U2AMENbHO20 annapama OapbepaMy  pPa3InIHOH
CTEIEHH BBIPAKEHHOCTH MOT'YT OBITH!

1) JUISL JIALL, TIEPEIBHUTAIONINXCS CAMOCTOSITENBHO C IOMOIIBIO TPOCTEH, KOCTBIIEH, OMop —
MIOPOTH, CTYNEHH, HEPOBHOE, CKOIB3KOE TOKPHITHE, HEPABUIFHO YCTAHOBJICHHBIE TTAH/TyChl, OTCYTCTBHE
MOpYYHEH, OTCYTCTBHE MECT OTJbIXa HA ITyTH IBIKEHUA U JIp.(HU3HIECKHE Oapbephl;

2) JUISL TN, HEe ACHCTBYIOIINX PYKaMH — HPETSATCTBUS NP BHITOJHEHUN IEHCTBUI pyKamu
(oTkpbIBaHUE IBepel, CHATHE OAEXKIBI M OOyBH W T.HI., TOJIb30BaHHWE KpPaHOM, KJIAaBUIIAMU H Jp.),
OTCYTCTBHE ITOMOIIN Ha 00BEKTE CONMAIBLHON HHPPACTPYKTYPHI ISl OCYIIECTBICHUS ISHCTBUI pyKaMH;

s uneanuoos ¢ HapyweHusmu 3perusi 6apbepaMy pa3IMYHONW CTENEHU BBIPAKEHHOCTH MOTYT
OBITh OTCYTCTBHE TaKTHJBHBIX yKa3aTelleld, B TOM YHCIIC HAIpaBJICHUS JBIKCHUS, WHPOPMAIMOHHBIX
yKaszarenel, mperpagpl Ha IyTH JABWKEHHS (CTOWKM, KOJOHHBI, YIJIBI, CTEKISIHHBIE IBepH 0e3
KOHTPACTHOTO O0O3HAYEHHs M JIp.); HEPOBHOE, CKOJIB3KOE IOKPBITHE, OTCYTCTBHE ITOMOIIN Ha OOBEKTE
COLMAIBHON HHPPACTPYKTYPHI IS OTydeHUs] HH(POPMAIMU M OPUSHTALIUH U JIP.

s uneanuooe ¢ HapywieHusmu ciyxa OapbepaMu pa3MYHON CTENEHW BBIPAKEHHOCTH MOTYT
OBITh OTCYTCTBHE 3pUTENBHON MH()OPMALUH, B TOM YHCIE IPH YPE3BBIYAWHBIX CHUTYalUsSX HA OOBEKTE
COLIMANBHON WH(PACTPYKTYPhl, OTCYTCTBHE BO3MOXHOCTH TOJAKJIIOYEHUS COBPEMEHHBIX TEXHUYECKHX
cpencts peaOwimTanyu  (CIyXOBBIX —amlmaparoB) K cHCTeMaM uH(opMmamuu (Hampumep, depes
WHAYKIMOHHBIE TETIIN), SIEKTPOMAarHUTHBIE TIOMEXH MIPH MPOXO0/Ie Yepe3 TYPHUKETHI, CPEACTBA KOHTPOJIS
IUISL JIML C KOXJIEApHBIMH MMILIAHTAMH, OTCYTCTBHE CypAONEPEBOAUYHKA, TH(PIOCYPIONEpEBOIINKA U JID.
UH(OPMAaTMOHHBIE Oapbephl.

Hna uneanudos ¢ HapyuleHusMuU YMCMEEHHO20 paszeumuss OapbepaMH PpasziIMYHOH CTeNeHu
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BBIPQ)KEHHOCTH MOTYT OBITH OTCYTCTBHUE MOHITHOW JJIs1 yCBOGHUS! HH(OPMALUU HA 00BbEKTE COLUATBHON
WHQPACTPYKTYPHI, OTCYTCTBHE IOMOIIM Ha OOBEKTE COLHUAIBLHONH HMHQPACTPYKTYPHI Ui TONy4YEHHUs
WH(POPMAIIUH U OPUEHTALIUH U JIP.

3. O0uIue peKoMeH AU /IJIs1 CIeNMAJMCTOB M0 YCTPAHEHHIO 0apbepoB 1JIsl
WHBAJIH/IOB ¢ Pa3HbIMH (hopMaMU WHBAJIHIHOCTH.

OO01Me peKOMEH TAIUH 110 YCTPaHEHHUIO 0apbepoB OKpYXKarollei cpeibl Ha 00hEKTaXCOUaIbHON
WHQPACTPYKTYPHI IPEACTaBIICHEI B Ta011.3

Ta6nmma 3
OO011re peKOMEeHIaIlH 110 YCTPAHEHHUTO0 0aphepOB OKPYIKAIOIIEH CPEIbl [T HHBAIHIOB C
pa3HbIMH (HOpMaMu MHBAIUHOCTH

OcHoBHBIE popMBI Of1e peKoOMeHIaliH N0 YCTPAHEHHIO 0aphepoB OKpY:KalomIeiicpebl

HHBAJIUIHOCTH

Ycrpanenue pu3ndeckux 6apbepoB Ha MYTH K MECTY IIPEIOCTaBICHUSYCITYT,

HNHBaInILI
AL, aJbTepHATHBHBIC (DOPMBI OKa3aHUs yCIyT (B T.4.) HAa IOMY,

nepeBUTaA0LIMecs Ha
ynoOHoe pa3MmeleHe nH(opMalnm, opraHu3ays padoThl

Kpecaax-KoJasiCKax IOMOIIHHKOB

Y crpanenne Gpu3nueckux 6aphepoB Ha IMyTH K MECTY IPELOCTABICHUAYCIYT,

NHBaIMabI ¢ HAPYIIEHUSAMH
o Py opraHu3anus MecTta AJisd OT/IbIXa,

OIIOPHO-IBUTaTCJIBbHOI'0 o
J1sl UTHBAJINA0B, HE ACUCTBYIOIUX PYKaMU - IOMOIIb ITPU

nnapar N N
a aparta BBIIIOJIHCHU U HeO6XOJII/IMBIX JCUCTBHUHU

Ycrpanenue nHGOPMALMOHHBIX U (PU3NUECKUX OAPhEPOB HA IIYTH

JBIKEHUS], PENOCTABIEHNE HH(POPMAIIUHU B IOCTYITHOM BUJIE
WnBannipl ¢ HapymeHHsiMu (YKpyIHEHHBIH PHQT, IIOCKO-TOUEYHBIH mpuT Bpaiins, KoHTpacTHbIE
3peHust 3HAKM), I0MYCK TU(QIIONEPEBOIUKA, JIOMYCK COOAKUIIPOBOIHMKA
MHBATUIBI ¢ HAPYIHEHUAMU VerpaseHne GaphepoB MO MPENOCTABIEHHIO HHPOPMAIVH, JOMYCK
ciIyxa CYPIIOTIEPEBOTIMKA

Y crpaneHne 6apbepoB MO IPEAOCTABICHHIO HHYOPMAINH («ICHBIASA3BIKY
HuBanuabsl ¢ HapylIeHMsIMH

YMCTBEHHOI'O pa3BUTHUSA

HIIH «JIETKOC ‘{TCHI/IC»), opraHu3anus COIPOBOXIACHUA

ITHKA 00LIeHHUs ¢ HHBATHAAMH
1. Tlousitue «3THKAY, GUI0COPHUA HE3ABHCHUMON KU3HH, J[eK/Iapanus He3aBHCHMOCTH
HHBAJIMJA

Baxnoii cocraBistomiell AEATENBPHOCTH IO OOECIIEYeHUI0 TOCTYITHOCTH 3JaHWH, COOPYXeHHU |
MPEAOCTABIISIEMBIX HACEICHHUIO YCIIYT SBJISIETCS COOJIIOICHNE 3TUUECKUX IPaBUII OOLEHUS C UHBAINIAMHU.

DTHKa — y4eHHEe O MOpPaJi, HPaBCTBEHHOCTH. TepMUH «3THKa» BIepBbIe yrnoTpebuaApucrorens (384-322
70 H.3.) Ul 0003HAYEHMsI MpakTH4YecKol ¢uiiocoduu, KoTopas IODKHA JaTh OTBET HAa BONPOC, YTO MBI
JOJDKHBI J1efIaTh, YTOOBI COBEPIIATH NPAaBHIIbHBIE HPABCTBEHHBIE IIOCTYIIKH.

BaxHeHIIMMHI KaTeropusiMu 3THKH SIBISIFOTCS: «IOOPO», «3JI0», «CHPABEAIMBOCTDHY, «Oiaroy,
«OTBETCTBEHHOCTbY, «J0JI», COBECTb»  T..

CocTaBHOI 4aCTBIO 3TUKH SIBISIETCS HPOgheccuoHanbHas ImuKa — COBOKYITHOCTh MOPAJIBHO-3TUYECKUX U
HPaBCTBEHHBIX HOPM M MOZENb MOBEJCHHUS CIELUAINCTa B COOTBETCTBYIOLIEH npodeccnoHanbHOM cdepe.
[IpodeccuonanpHas, WiIM TaKk Has3blBaeMas JenoBasg JSTHKAa MPU3BaHA PEryJIMpPOBaTh JESITENbHOCTh
criequanucTa B cpepe ciyxeOHBIX OTHOLIEHUH, B TOM YHUCIIE K CyObEKTaM CBOETO Tpy/ia.

[IpodeccuonanpHas 3THKa A KOKIOTO M3 CIEHUATUCTOB — He mpocto (opmaibHoe TpeboBaHMe, a
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[JIABEHCTBYIOIIUN MPUHIIUI €KETHEBHOU EATENHHOCTU. BBITh HOCUTENEM STUYECKUX MPUHIIUIIOB BaXKHO IO
HECKOJILKUM MPUYMHAM: COOJI0ICHHE MPO(ECCHOHATLHONATHKY BEIET K YCIEITHOMY OKa3aHUIO IpaXkJaHam
YCIYT, XapaKTEPHBIX I chepbl IEITCIbHOCTH YUPSKICHHS, CO3JaHWIO U TOJAJCPNKAHUIO PEITyTaluu
YUPSKACHUS, & TAKKE (DOPMUPOBAHUIO TIOIOKHUTEIBHON KYJIbTYPHI B YUPSKICHUH HIIA OPTaHU3aIUH.

B uensx panpHEHIIEro COBEPIIEHCTBOBAHUS TOCYJAapCTBEHHOM COLMAIBHOW NOJUTUKM Poccuiickon
Oenepanun B cooTBercTBUM ¢ YKazoMm Ilpesumenta PD ot 07.05.2012 N 597 IlpaBurensctBom P®
pa3paboTaH KOMILIEKC MEPONPHUATHI 110 MPUHATHIO KOJEKCOB MPO()eCCHOHATBHON 3THKH.

3a nocaeaAHNE oAbl IPUHSTHI:

Konmekc aTukmM M cimyxeOHOro TOBeAeHMs (elepalbHBIX TOCYIaPCTBEHHBIX TPAKIAHCKUX CIY)KallHX
MuHucTepeTBa 34paBOOXpaHEHUs U COLUAIBHOrO pa3BuTus Poccuiickoit denepanny;

Konmekc aTvkM W cilyeOHOTrO MOBeleHHS pabOTHUKOB OpPTraHOB YIPABJICHHUS COMHMATBHOW 3allUThI
HACENICHHUS M YIPEKICHHH COLMATBHOrO 00CITy KHBAHMS;

Komexkc mpodeccmoHanbHOW OTHKM H  CIY)XEOHOro  TIOBeAEHHS PaOOTHHKOB  (emepabHBIX
rOCYJIApCTBEHHBIX YUPEKICHUN MEANKO-COUUAIBHON IKCIIEPTH3.

B ykazaHHBIX KOjIekcax ompeelieHbl BaKHEHIINEe COCTaBIsIomMe MpodeccuoHaIbHOi 3THKU. Cpenu HUX
Takhie TpeOoBaHHWS Kak JIOOPOCOBECTHOCTb, TyMaHU3M, OECIpUCTPACTHOCTh, KOMIIETEHTHOCTH,
HeﬁTpaHBHOCTB, KOPPEKTHOCTb, TEPIIUMOCTD, 6ECKOH(1)JH/IKTHOCTB, OTBETCTBCHHOCTD, IOPAAOYHOCTE U
CTpOroe coOMIeHNEe KOH(DHICHIIMATILHOCTH.

TpamuioHHo B (QUIOCOPUH COLMATLHON 3allUThl MHBAJIUIOB BBIACIACTCS PsIJ OCHOBOIOIATAOIIUX,
Hay4YHO O6OCHOBaHHI)IX IIPUHIHAIIOB. Ot NMpUHOUIIBI HE BCErAga C€AWHBI 110 CYIIHOCTH, HO O6’be)II/IHeHI)I
3a00TOi 00 0OBEKTEe W HAmpaBIEHHOCTHIO Ha mpeamer. lIpencraBnseTr WHTEpec Tpymma MPHUHIUIIOB
«HUILET0», «OaprHa» U «PABHOIO.

Ipunyun nuwgeeo. ITOT NPUHLMII POAUIICA B JPEBHOCTH, B PaMKaxX MHJIOCEPIMSI, PEIUTHO3HBIX OOLIMH.
Kax npaBwiio, oH mpeanonaraer mpenocTaBjieHHE HEOOIbLION MOMOIIM KaXKABIM, KTO MOXET 4YeM-TO
MOKEPTBOBaTh, a 3(P(PEKT 3amMThl CKIAIBIBACTCS M3 CIOXKCHHUS MOCHIBHOHW ITOMOIIM KOHKPETHOMY
WHAMBUAY 3a CueT MHOrux Jirojed. IIpu 3ToM HUKTO He OelHeeT, a KOMY-TO OKa3bIBaeTcsl HoMollb. MeTos
MOXHO IPUHMMAaThb B Kau€CTBE CKOPOW WM BPEMEHHOH HEOTIIOKHOW INOMOILIM MHBAJIMIY WIH JPYroMy
muny. Ero cmaGple cTOpOHBI - BBIpaOOTKa YCTAaHOBKM Ha IACCUBHOE IDKIAWBEHYECTBO C ITOCTEHCHHBIM
pa3pylIeHHeM aKTUBHOI'O Hayaja JIMYHOCTH. B ycrmoBuax cBoGOAHOro 00IIeCTBa IPUHIMII HE MOXKET ObITH
JOJITOBPEMEHHBIM, TaK Kak OyJeT MOpOKAaTh apMHUIO XK IUBEHLIEB, O€3BOIBHBIX JIFOJICH.

Ipunyun 6apuna. OCHOBaH Ha 3aKOHOAATEILHOM HJIM HACHUJIBCTBEHHOM H3bATHUM PE3yJbTaTa Uy>KOrO
TpyZa W TEpeadd ero HYXIAKIIUMCS. OTOT HNPUHLOUI MCHOJIb3Yyercs JMLAMH, IPUCBAMBAIOLIMMHU
pe3ynbTaT 4y>KOro TpyAa, U M0 UX YCMOTPEHHIO WJIM IOBEJICHHUIO YacTh 3TUX IIOAOB Tpyla HepenaroTcs
HyxpaomuMmcs. Takum «OapuHOM» MOr OBITh NOMEIIMK, KalUTaJuCT, Lapb, MPaBUTEIb TOCYNapCTBa.
Meron xopoll TOXE Kak BpeMeHHas Mepa. Ero HeZocTaTKu HPOHCTEKaloT U3 TOro, YTO OH OCHOBAaH Ha
COLIMAJIbHON HECTIPaBEeJIMBOCTH, W, OIATH TAKH, MOPOKAAET MKIUBEHUYECTBO, a TaK )K€ OIOPOKPATUUECKHUM
anmapart rocyAapcTBa, CB3aHHBIM C pacnpeneseHueM JbroT. YUCIo JbrOTHUKOB PAcTeT KaK CHEXXHBIH KOM,
U, OCTUTrasi KpUTHYECKOW MAaccChl, YIPOXKaeT COLHMAIbHBIM B3PBIBOM, T.€. HApYIIAET OCHOBY COLIMAJIBHOM
OesomacHocTH JIO00I cTpanbl. JlroOoe sBiIeHWE, OCHOBaHHOE Ha CaMOpPa3BUTHH, CTPEMHUTCS K
OeckoHeuHOCTH. Takoil OECKOHEYHOCTBIO B CHCTEME 3allMThl Ha IPUHLUIE OapHHa SBISETCS MOCTEIIEHHOE
1 HEYKJIOHHOE HapacTaHWE YMCiIa 3allMINAEMbIX NMPH YMEHBLICHHH YHCIa 3alIMIIAIOMMX. DTOT HPUHIIMIT
IpuBeN K MajeHUI0 PHMCKOM M Apyrux uMIepui, OCHOBaHHBIX Ha pabctBe. Ha ero cmeny mpuxomut
CJICAYIOLINH TPUHIIHIL

Ipunyun pasnoco. CpencrBa, KOTOpbIE UCIONB3YIOTCA B MNpUHOMIIE OapuHa MAJsl MAcCUBHOIO
MEHCUOHUPOBAHNS, HANpPABJIAIOTCS HE CTOJBKO Ha OOBEKT IIOMOIIM, CKOJIBKO Ha IpeaMer, T.e. Ha
YCTaHOBJICHUE CBA3EH MEXAY UYEIOBEKOM M COLMYMOM: Ha CHUCTEMY MEAWIMHCKOH, MpodecCHOHAIBHOH,
COLIMANIbHOM, TICUXO0JIOTO-TIeJarOTHYeCKOl peaduanTalui 1 aOMINTaluy UHBAJINIOB; Ha CO3/IaHUE YCIOBUI
1151 OecIIpersiTCTBEHHOI O I0CTyna K 00beKTaM couuanbHol HH(pacTpyKTypsl U 1p. Ilocie s3Toro denoBek
HAauYMHAET caM 3apabaThiBaTh, OCTABAsICh JIMYHOCTBHIO, HECMOTPSI HA HENOCTATKH COOCTBEHHOI'O 3JIOPOBBSI.

[Ipumepst 3Tomy — @panknud Pyssenst, Huxonait Octposckuii, Jlrogsur BaHH berxoBen, bempkux
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Cwmerana, T'omep, AnnOept OiiHmTeiiH, CTnBeH XOKHMHT W Jpyrue, H3BECTHBIC NESITENd HAyKd U
HCKYCCTBA.

Takum oOpazom, uaen obecriedeHUs] OECHPENSITCTBEHHOTO NOCTYNa MHBAJIHIOB KOOBEKTaM COLMATbHON
WHQPACTPYKTYpHl, KOTOpbIE HAILIM OTPaKEHHE B COBPEMEHHOM POCCHICKOM 3aKOHOAATENBbCTBE,
HaTpaBlcHbl Ha peaju3alui0 APUHYUNA PAsHO20 W OTPAKAIOT 3aKOHOMEPHOE MPOTPECCHBHOE pPa3BUTHE
¢unocoduu colMaabHON 3alUThl MHBAJIHMIIOB B HAIICH CTpaHE.

CocraBHOHM 4YacThi0 (priocopuu COLUUANBEHON 3alIWTHl MHBAIHMIOB sIBJsieTCS (Quiocodusi He3aBUCUMOM
xu3HH. [loHsATHE «He3aBHCMMAasi MKM3Hb» B KOHLENTYaJbHOM 3HAUYEHHHM T[OIpa3yMeBaeT JiBa
B3aMMOCBA3aHHBIX MOMCHTA:

1. He3aBucumast )XM3Hb — 3TO MPABO YEIOBEKa OBITh HEOTHEMJIEMOW YacCThIO JKM3HH OOIIECTBA W
NpUHHUMATb AKTUBHOC YYAaCTUC B COLMAJIBHBIX, MOJIUTUYCCKHX M OSKOHOMHUYCCKHX IIpoleccax, UMETb
cBOOOMY BBIOOpPAa M CBOOOMY JOCTYMa K JKHIJIBIM W OOIIECTBEHHBIM 3J[aHHUSM, TPAHCIIOPTY, CPEIACTBAM
KOMMYHUKAIIMU, CTPAaXOBaHUIO, TPYAY U 00pa30BaHMIO, BO3MOXHOCTh CAaMOMY OMPEACIATh U BbIOUPATH,
MNPpUHHUMATDh PCIICHUA U YIIPABJIATH ) KU3HCHHBIMU CUTYallUsIMU.

2. He3aBucumas XH3Hb - 3TO CHOCO6 MBIOUJICHHUA, 3TO IMCUXOJOIrn4eCKasa OprueHTaAlusd JUYHOCTH,
KOTOpas 3aBUCUT OT €€ B3aMMOOTHOIIIEHUH C APpYrumMu JIMYHOCTAMHU, €€ (I)I/I?,I/I'—ICCKI/IMI/I BO3MOXHOCTSIMH,
CHUCTEMOM CITYXO MOICPIKKH M OKPY)KAOIIEH Cpeoi.

OO0mme TpyUHIUIBL U e He3aBHCHMOCTH WHBanHaa chopMyiaupoBaHs! B [lexknaparm
HE3aBUCUMOCTH WHBAJIN]IA.

JAEKJVIAPALINS HE3ABUCUMOCTHU UHBAJIMJIA

He paccmaTtpuBaiiTe MO0 HHBAJIMIHOCTH KaK IIPOOJIEMYy.

e Hemnano MeHs xaners, 5 He Tak a0, KaK KaXeTcCsL.

e He paccMaTpuBaiiTe MEHSl  Kak MalyeHTa, TaKk KaK P MPOCTO BaIl
COOTEYECTBCHHHUK.

e Hecrapalitech U3BMEHUTHh MEHA. Y Bac HET Ha ATO IIpaBa.

e He mpITaiiTech pykoBOIUTH MHOK. Sl MIMel0 MPaBO Ha COOCTBEHHYIO KXU3Hb, KaKIF00ast JMIHOCTb.

e He yuure ObITh MEHS IOKOPHBIM, CMUPEHHBIM M BeXJIUBBbIM. He nenaiite MHEOROKEHHMS.

e [IpusHaiiTe, 4TO peasbHOI POOIEMOi, ¢ KOTOPOU CTATKUBAIOTCS MHBAJIHMIBI, ABISETCS HX COMMAIBHOE
o0eclLieHNBaHNE U IPUTECHEHHUE, TPEAYOEKICHHOE OTHOLICHNE K HUM.

e [Ilogmepxute MEHs, YTOOBI s1 MOT' IIO MEPE CHUJI BHECTH CBOM BKJIaJ] B OOIIECTBO.

e [lomorute MHE MO3HATH TO, YTO 5 XOUY.

e Dbyzapre Tem, KTO 3a00TUTCS, HE Kajes BPEMEHHU, U KTO HE OOpETcsl B MOIBITKECIENATh JIyHIle.

e bynpTe co MHOM, Jayke KOra MBI O0peMcsl IPYT C IPYTOM.

e He nomoraiite MHe Torma, Korza s B 3TOM HE HYXKAAOCh, €CIM 3TO JAa)Ke JOCTABISIET BaM
YIIOBOJILCTBHE.

e HeBocxumaiitech MHOIO. JKenanue ;KUTh MOTHOLEHHOM JKU3HBIO HE 3aCITYKHMBACTBOCXUILCHHUSL.

e  VY3HailTe MeHs nosy4die. Mbl MOJXKEM CTaTh IPY3bAMHU.

e byapre coto3HnkaMu B 00pp0€ IPOTUB TEX, KTO MOJIb3YETCsI MHOIO JJISICOOCTBEHHOTO Y/I0BJIETBOPEHUSI.

e JlaBaiiTe yBaxxaTh JpyT Apyra. Benp yBaskeHue npeanoaraer papeHcTBo. CilylanTe, MoaaepKuBanTe n
JeUCTBYHTE.
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NHCTPYKIUA Ne 1
IIpaBuia 3THKeTa NPHU 00LEHUHU ¢ MHBAJIMIAMH.

PaGoTHMKaMu opraHuzanmii, MPEAOCTABISIONINX YCIYTH HACEICHUIO, JIOJDKHA OBITh OKa3aHa
MOMOIIb HHBAJIM/IaM B TPEOAOJICHUN 06apbhepoB, MEMIAIOIINX TOIYYEHUI0O UIMH YCIYT HapaBHE C JPYTrUMH
JIUIIAMH.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUM U YMEHHH, HEOOXOOUMBIX U 3PPEKTUBHOrO OOIICHUS
NpH OKa3aHUHM TOMOINM WHBAJIWAAM B TMPEOJOJCHHH OapbepoB HAa3bIBaeTCs KOMMYHUKATHBHAsI
3¢ G eKTUBHOCTD.

Kommynukanus (oOmieHue) paccMaTpuBaeTcsl KaK BayKHEHIAs CTOPOHA JII000M esITENbHOCTH, BO
MHOTOM OOecleunBaroiass ee¢ ycrneX H TNPOAYKTUBHOCTb. KOMMYHHMKAaTHBHAas KOMIIETEHTHOCTH
HeoOxouMa KaxxaoMy. [Jis cienuanncToB mpodecCHOHaTbHO 3HAYMMBIMHE SIBIISTIOTCS YMEHHSI TPABHIIBHO
BOCIIPHHAMATh W TOHMMATh JPYroro YelOoBeKa, I'PaMOTHO OKa3blBaTh YCIYTH B YUPEKIACHUH HWIH
OpraHM3aIvu.

Pa3BuTHe KOMMYHUKATHBHBIX YMEHUH CKJIaJIBIBAETCS M3 CIEAYIONIUX OCHOBHBIX HABBIKOB:

— n3beratb KOHQIUKTHBIX CUTYaIINH;

— BHUMATEIILHO CITYIIATh HHBAIU/IA U CIIBIIIATH €T0;

— peryJMpoBaTh COOCTBEHHBIE YMOITUH, BO3HUKAIOIINE B ITPOIIECCE B3AaUMOJICHCTBUS;

— o0ecreunBaTh BEICOKYIO KYJIBTYPY W OTUKY B3aHMOOTHOIICHH;

— IUBWJIM30BAHO MTPOTUBOCTOSITH MAHHITYIUPOBAHUIO.

CymecTByoT 001Me MPaBUJAa JITHKETAa MPH OOINEHMH € WHBAIWAAMH, KOTOPHIMH MOTYT
BOCITOJIb30BATLCS PAOOTHUKH OpTaHU3alMi, TPENOCTABISIONINX YCIYTH HACENCHHIO, B 3aBUCHMOCTH OT
KOHKPETHOM CUTYyalluu:

1.Obpawenue K uenroseky: KOTAa BBl pasroBapuBaeTe C WHBAJIUAOM, OOpamanTech
HEIMOCPEICTBEHHO K HEMY, a HE K COIPOBOXAAIOIIEMY WIN CypAONEPEBOAYHUKY, KOTOPhIE IPUCYTCTBYIOT
IIPU Pa3roBope.

2. [loocamue pyku: Korjna Bac 3HAKOMST C WHBAJIHMJIOM, BIOJHE €CTECTBEHHO IOXKATh €My PYKY:
Jake Te, KOMY TPYAHO ABUIATh PYKOH WM KTO IIOJIb3YETCSI MPOTE30M, BIIOIHE MOTYT IOXAaThb PYKy —
IIPaBYIO UJIM JIEBYIO, YTO BIIOJHE AOIYCTHMO.

3. Hazwigaiime cebs u Opy2ux: KOTAa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN IIJI0XO MM COBCEM
HE BHIWT, 00s3aTENIbHO Ha3bIBaiiTe cebs M Tex JtoAed, KoTopele NpuiuiM ¢ Bamu. Ecim y Bac oOmas
Oecena B rpymie, He 3a0bIBaiiTe MOSCHUTE, K KOMY B TAHHBII MOMEHT BBI OOpaIaerech, 1 Ha3BaTh CeOsl.

4. [Ipeonoscenue nomowyu: €CIA BBl IPEAaraere IOMOLIb, JKIAWTE, IOKa €€ NMPUMYT, a 3aTeM
CIpallnBaiTe, YTO U KaK AENaTh.

5. Adexeamuocms u 6edcIUBOCHMb: OOpAILANTECh C B3POCIBIMU MHBAJINAAMH KaK C B3POCIBIMU.
OOpamaiiTech K HUM 10 UMEHHU U Ha Thl, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMBI.

6. He onupaiimecv Ha kpecno-KoasAcKy: ONUPAaThCsl WIA BUCHYTh Ha YbEU-TO MHBAJIHMIHON
KOJISICKE — TO € caMoe, YTO ONMpaThbcsl WM BUCHYTh Ha ee olyajartene, M 3TO TOXKE pas3apaxacT.
WHBanuanas Koisicka — 3TO YacTh HEIIPUKACAEMOr o IPOCTPAHCTBA YEIOBEKA, KOTOPBIH €€ HCIOIb3YeT.

7. Buumamenvnocms u  mepnenugocms: KOTJa Bbl Pa3roBapUBaere C YEIOBEKOM,
WCTBITHIBAIOIIMM TPYAHOCTH B OOILLEHUH, CITyLIaTe €r0 BHUMATENBHO. bybTe TepnenuBsl, ®aUTe, KOraa
YeloBeK caM 3akoHYMT (pasy. He mompasnsiite ero m He aporoBapuBaiiTe 3a Hero. Hukorma He
MPUTBOPSIITECH, YTO BBl IIOHMMAETE, €CIIM Ha CaMOM Jieie 3TO He Tak. lloBTopuTe, YTO BBI MOHSUIH, 3TO
MIOMOXKET YEIOBEKY OTBETUTDH BaM, & BAM — IIOHSTH €TO.

8. Pacnonooicenue 0ns 6ecedvl: KOra Bbl TOBOPHUTE C YEIOBEKOM, MOJB3YIOIIMMCS WHBAINIHOM
KOJISICKOW MJIM KOCTBUISIMH, PAacIlOJIOKUTECh TAK, YTOOBI BAIlIM U €ro Iiiaza ObUTM Ha OHOM ypPOBHE, TOI/Ia
BaM Oyzer jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTATh IO r'y0aM, pacroiIoKUTECh
Tak, 4yToOsl Ha Bac magan cBer, u Bac Obu10 Xopomio BHAHO, HOcTapaiitech, yToObl Bam Huuero (ena,
CHrapeThl, pyKu), HE MEIao.
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9.1lpusneuenue GHUMAHUA Yelo6eKa: YTOOBI NPHUBIIEYhL BHUMaHHE YENOBEKa, KOTOPBIM II0XO
CNIBIILINT, IOMAIIUTE €My pPYKOM wuiu mnoxjiomaite mo miedy. CmoTpure eMy MNpsAMO B TIjlaza U
TOBOPHTE YETKO, HO HUMEITE B BUAY, YTO HE BCE JIIOAM, KOTOPBIE MJI0XO CIBIIAT, MOTYT YATATh IO Ty0aMm.

10. He cmywatimecb, eClii CIy4aiiHO JOMYCTHJIM OILIONIHOCTh, Cka3aB "YBuaumcs" wiu "Bbr
CJIBIIATH 00 ATOM...?" TOMY, KTO HE MOXKET BUCTh WJIH CIIBIIIATS.

Taxke pa3paboTaHbl TpaBHJia STHKETa IS JIMI C Pa3HBIMH pPAcCTpoicTBaMu  (DyHKIWH
opranu3ma.*Crmucok mpaBml JOCTaTOYHO BENMUK. Eciu coMHeBaeTech, pacCUMThIBaiiTe Ha CBOM 37paBhlii
CMBICIT M CITIOCOOHOCTB K COUyBCTBHUIO. OTHOCHTECH K JPYrOMY HYellOBEKY, Kak K cebe caMoMy, TOUYHO TaK
e ero yBakaiiTe — M TOrJja OKa3aHHe YCIyTH B YUpPEXKACHUH U oOieHue 0yayT 3¢ HeKTHBHBIMH.
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NHCTPYKIHUSA Ne 2
Ilpasuna smuxkema npu odwenuu c uHgaIUOAMU,
UCRBIMBIEAIOWUMU MPYOHOCHIU RPU NEPEOBUNICEHUN:

. [TomHuTE, YTO MHBANUAHAA KOJISICKA — HEMPUKOCHOBEHHOE MpOoCTpaHCcTBoUenoBeka. He
o0nokaunBaiiTech Ha Hee, HE TONKalTe, He KIAAWTE HAa Hee Horm Oe3 paspemieHus. HayaTh KaTUTbH
KOJSICKy 0e3 corjacusi MHBaqMga — TO K€ caMoe, YTO CXBAaTUTh M IOHECTH 4eloBeka 0e3 ero
paspeleHus.

. Bceerna cnopammBaiiTe, Hy:XHA JIM IIOMOIIb, IPEKIE 4eM oOkasaTh ee. lIpemmaraiite
IIOMOILlb, €CJIM HY>KHO OTKPBITh TSDKEYIO ABEPb WX IIPOHTHU 110 KOBPY C JJIMHHBIM BOPCOM.

® Ecnau Bame NPpEIJIOKEHNUEC O MOMOIIU MPUHATO, CIIPOCUTE, YTO HYXHO ACJIaTb, U YETKO
CIeyITE UHCTPYKLUSM.

. Ecmu Bam paspemuniu nepeaBuraTh KOJNACKY, CHadajga KatuTe ee MemieHHO. Koisicka
OBICTPO HAOHPAET CKOPOCTh, M HEOXKHUJIAHHBIH TOITYOK MOXKET PUBECTH K TIOTEPE PABHOBECHSI.

° Bcerna nudHO yOexmaiTech B JOCTYIMHOCTH MECT, TJi€ 3allJIAHUPOBAHbI MEPONPUSTHS.
3apaHee MOMHTEpECYHTECh, KaKHME€ MOTYT BO3HHUKHYTh NpOOJEMBI HIM Oapbepbl U KaKk HMX MOXHO

YCTPaHUTb.
. He najmo xJjionaTe 4ejioBeKa, HaXOIIIErocss B MHBAJIMIHOM KOJISICKE, IIO CIIMHE HJIM 110
TIeyy.
. Ecau BO3MOXXHO, pacmojOXHUTECh Tak, 4TOOBI Bammy JWia ObUIM Ha OJHOM YpPOBHE.

M36eraiiTe momokeHs, IPHU KOTOPOM BaIlleMy COOECETHHUKY HYXKHO 3aIPOKUIBIBATE TOJIOBY.

i Ecau cymiecTByrOT apXUTEKTYpPHBIC Oaphephl, TPEIYIIPEIUTE O HUX, YTOOBI YEIIOBEK MMEI
BO3MOXKHOCTh TPUHMMATH PEIICHUS 3apaHee.

. [TomHHMTE, 9TO, KaK MPaBUIIO, Y JIOJEH, MMEIONMNX TPYAHOCTH TPH TEPEIBHKESHUH, HET
Mpo0JIeM CO 3pEHUEM, CITyXOM U TOHUMaHHUEM.

. He mymaiite, 9T0 HEOOXOAMMOCTE MONTH30BATHCS HHBIATHOW KOJISICKOW — 3TO Tpareaus.
Oro cmocod cBOOOAHOrO (eciaM HET apXUTEKTYPHBIX OapbepoB) IepenBiKeHHs. EcTh o,
MTONTB3YIOIIMECS WHBAJUAHOW KOJSICKOM, KOTOpBbIE HE YTPATWIM CIIOCOOHOCTH XOIWUTh W MOTYT
MEPEIBUTATHCA C TIOMOIIBI0 KOCThUIEH, TpocTH M T.. KOMSCKM OHM HMCHONB3YIOT UISI TOTO, YTOOBI
SKOHOMHTBH CHJIBI U OBICTpee MepeIBUTATHCS.
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HHCTPYKIUSA Ne 3
Ilpasuna smukema npu od6uenUU ¢ UHBATUOAMU,UMEIOUIUMU
Hapywienue 3penus uiu He3PAYUMU:

. IIpeanaras cBOIO MOMOIIIb, HATPABIISHTE YETIOBEKA, HE CTUCKUBANTE €ro pyKy, UAUTE TaK,
KaK BbI 00BIYHO X0oauTe. He Hy)KHO XBaTaTh CJICIIOro YelOBEKa M TAIlUTh €ro 3a COOOH.

. OnummTe KpaTKo, Tae BBl HaxoauTech. lIpemympexnaiiTe 0 MPEnsSTCTBUAX: CTYICHSX,
Jykax, fAMax, HHU3KUX MPHUTOJIOKaX, Tpydax H T.II I/ICHOHLﬁyﬁTe, €CIIi 3TO YMECTHO, (pa3bl,
XapaKkTepU3yIoIre 3BYK, 3a1ax, paccTosaHue. [lenuTech yBUIACHHBIM.

. OO0paraiitech ¢ CO0aKaMU-TIOBOJBIPSIMH HE TaK, KaKk C OOBIYHBIMH JIOMAIIHUMHU
XKHUBOTHBIMH. He koMaHyiiTe, He TporaiTe U He urpaire ¢ COOaKOH-TIOBOIBIPEM.

. Ecnu BB coOupaerech 4MTaTh HE3pSUeMY YEJIOBEKY, CHadaja MPEIylnpeauTe 00 3TOM.
I'oBopuTe HOpMaILHBIM TOJIOcOM. He mponyckatite nHGOpMAIIHIO, €CITH BaCc 00 3TOM HE IOMPOCHT.

. Ecnu 310 BakHOE MHCHMO WJIM JOKYMEHT, HE HYXHO JiJIsi YOSIUTEIBHOCTU J1aBaTh €ro
noTporath. [Ipu 3TOM He 3aMeHsHTe uTeHue mepeckazoM. Korma He3psuuii 4eJI0BeK JODKEH MOAMKCATh
JIOKYMEHT, TpPOYUTAiiTe ero o0s3aTenbHO. VHBaIMIHOCTH HE OCBOOOXKIAET CJIEMOro YelIOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHON TOKYMEHTOM.

. Bcerna obpamaiiTech HEOCPEACTBEHHO K YEIIOBEKY, XK€ €CIIM OH Bac HE BHUIIUT, a HE K
€ro 3psYeMy KOMITAaHLOHY.

. Bcerna naspiBaiiTe ceOsi ¥ MPENCTABISHTE APYrUX COOECEIHUKOB, a TAKXKE OCTaIbHBIX
MPUCYTCTBYIONIMX. ECIIM BB XOTHTE MOXKATh PYKY, CKAKUTE 00 3TOM.

. Koraa BbI mpeaniaraere He3psueMy YEIIOBEKY CECTh, HE yCa)KMBAUTE €ro, a HalpaBbTe
PYKy Ha CIHMHKY CTyJa WM MOJIOKOTHUK. He BoauWTe MO IOBEPXHOCTH €ro pyKy, a JalTe eMy
BO3MOXKHOCTh CBOOOHO TOTPOTaTh mpeamer. Eciau Bac mompocuiyi moMoYb B3STh KaKOH-TO MpEaAMET, He
CIIEIyeT TSIHYTh KHCTb CJENOro K MPeAMETy U OpaTh ero pyKoH 3TOT MpeaMer.

. Korma Bl o0maerecs ¢ TpyNIol HE3psSYHMX JIIOACH, HE 3a0bIBaliTe KaXKAbli pa3 Ha3bIBaTh
TOT0, K KOMY BBI OOpaIaerech.

. He 3acraBmsiite Bamiero codecemHWKa BeMIaTh B IYCTOTY: €CIHM BBI IEpEMEIaeTech,
NpenynpenuTe ero.

. Brionne HopManpHO ynoTpeONATh CIOBO «CMOTPETH». [l He3pAdero 4enoBeKaITo
03Ha4aeT «BUAETb PYKaMU», OCS3aTh.

. W3z0beraiite pacIutbIBYaTHIX OMPENEIeHNH 1 HHCTPYKIHI, KOTOPBIE OOBITHO
COIPOBOXKIAIOTCSA KECTAaMH, BhIpakeHHU Bpone «CTakaH HAXOAUTCA IIe-TO TaM Ha ctone». Crapaiitech
ObITh TOUHBIMHU: «CTaKaH IMOCEPEIUHE CTOTIAY.

. Ecnu BBI 3aMeTnim, 9TO HE3PSAUHIA YETOBEK COMIICS C MapUIpyTa, He yIpaBisiiTeero
JBIDKEHHEM Ha PACCTOSIHUU, TOJONANTE U IOMOTUTE BHIOPATHCS HAa HYKHBIN Iy Tb.

. [Ipu cmycke nau mogbeMe MO CTYHNEHbKAM BEAWUTE HE3PSUEero MEpHeHIUKYISIPHO K HUM.
IlepenBurasce, He nenaiTe PHIBKOB, pe3KUX ABUKEHUU. IIpyu cOmpOBOXKACHUM HE3PAYErO 4YEIOBEKa HE
3aKJIabIBaliTe PyKU Ha3all — 3TO HEYJOOHO.
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HNHCTPYKIUA Ne 4

Hpaeuﬂa ymuxkema npu o6menuu C uneanudamu, umernnwiumu napyuienueciyxa:
. PaszroBapuBasi ¢ 4emoOBEKOM, y KOTOPOTO IIJIOXOU CIIyX, CMOTPHUTE MpsIMO Ha Hero. He 3atemHstiiTe
CBOC JIMIIO M HE 3arOpaKUBANTE €ro pykamu, BOJIOCAMH WM KaKUMHU-TO mpeaMeTamu. Bamr codecemHuk
JIOJKEH UMETh BO3MOXKHOCTH CIICTUTH 32 BRIPAKEHUEM BaIlero JIUIIA.
. Cy1iecTByeT HECKOJNBKO THUIIOB U CTemeHeld IIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CHOCOOOB OOIIEHMS C JIFOJbMH, KOTOPBIC IUIOXO CJBIIMIAT. Eciau BBl He 3HaeTe, KaKOW MpPEANOYecTh,
CIIPOCUTE Y HUX.
. Hekoropsrie mou MOTYT CIBIIIATH, HO BOCIPUHUMAIOT OTACIBHEIC 3BYKH HEMpaBUILHO. B 3TOM
cilydyae ToBopuTe Ooliee T'pDOMKO M 4YeTKO, NoAOMpas NOAXOAANIMHA ypoBeHb. B apyrom ciydae
MMOHAIOOUTCS JIMIIb CHU3UTh BBICOTY TOJIOCA, TaK KaK 4YEIOBEK YTPATHUI CHOCOOHOCTh BOCHPUHHUMATh
BBICOKHE YaCTOTHI.

® qTO6BI MIPpUBJICYb BHUMAHUC YCJIOBCKA, KOTOpBIP'I IIJIOXO CJIBIIIUT, HA30BUTC €0 IO MMCHH. Ecmm
OTBETa HET, MOXKHO CJIETKAa TPOHYTH YEI0BEKA MJIHU JK€ ITOMaXaTh PyKOH.

. I'oBopuTe sicHO u poBHO. He HyXHO M3JIHIIHE MOAYEPKUBATH 4TO-TO. Kpnyath, 0COOEHHOB yXO,
TOXKE HE HAJIO.

. Ecnmn Bac mpocsT MOBTOPHUTH HYTO-TO, MOMNpoOyiTe mepedpa3upoBaTh CBOE MPEATIOKEHUE.
Hcnonb3yiiTe )KecThl.

. Yo6enurech, 9TO Bac MOHSIIH. He cTecHANUTeCh CIIPOCUTD, TTOHSUT JI BaC COOCCETHHIK.

. Ecnu BeI coobiaere nHGpOpMaIMiO, KOTOpas BKIOYAET B ce0s1 HOMEP, TEXHUYCSCKUI HIIA IPYroi

CIIOXHBI TEPMHH, aJIpec, HANUIIUTE ee, COOOmuUTe 10 (aKCy WIH 3JICKTPOHHOW IMOYTE HIH JIIOOBIM
JIPYTHM CTIOCOO0M, HO TaK, 9TOOBI OHa ObIIa TOYHO IOHSTA.

. Ecnmn cymecTByIOT TPYAHOCTH TpH YCTHOM OOINEHUH, CIPOCHTE, HE OymeT Iu mporie
MepenMChIBATHCS.
. He 3a0miBaiiTe 0 cpeme, KoTopasi Bac OKpy»aeT. B OONBITMX WM MHOTOIIOAHBIX TTOMEIICHHSIX

TPYAHO OOMATHCS C JIIOJBMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKOe CONHIIE WJIM TEHb TOXXE MOTYT OBITh
OGapbepam.

. OueHb YacTo TIyXHe JIOIN HCIONB3YIOT S3bIK jkecToB. Eciu BeI o0Iiaerecs yepes3 nepeBo[unKa,
He 3a0y/bTe, 9T0 00paImaTsCcs Hal0 HEMOCPEICTBEHHO K COOECeNHUKY, a HE K TIEPEBOTINKY.

. He Bce moan, KOTOphIE MJI0XO0 CIBIIAT, MOTYT YATATh IO rybam. Bam mydine Bcero cpocuth 00
3TOM TIpH TIepBOM BcTpede. Eciam Bam coOecemHuk oOjamaeT 3TUM HABBIKOM, HY)KHO COOJIOIAThH
HECKOJIbKO BXKHBIX MPaBuJiI. [IOMHHTE, YTO TOMBKO TPU U3 JIECATH CJIOB XOPOIIO MPOYUTHIBAOTCS.

. HyXHO cMOTpeTh B JIHMIO COOECEAHUKY M TOBOPHTH SICHO M MEIJICHHO, HCIOJIB30BaTh IPOCTHIC
(hpa3sl 1 N30eraTh HECYIIECTBEHHBIX CIIOB.

° HY)KHO HCIOJIb30BaTh BBIPAXKECHUEC JIMIA, KECThI, TCIOABUKEHHUA, €CJIN XOTUTE MOAUYCPKHYTH HJIN
IIPOSICHUTH CMBICJI CKa3aHHOT'O.
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HHCTPYKIMUSA Ne 5
Ilpasuna smukema npu 0d6uieHUU ¢ UHBATUOAMU, UMEIOUUMU
3a0epiHcKy 6 pazeumuu u npooIemMvl 0OUEeHUA,YMCHIBEHHbLE

Hapywenus:
. Hcnonp3yiiTe HOCTYIHBIN S3bIK, BEIPAXKaNUTECh TOYHO U I10 JIEITY.
. U3z6eraiite cnoBecHBIX INTAMIIOB U 00pa3HBIX BBIPAKEHUH, €CIM TOJIBKO BB HE YBEPEHBI B TOM,
YTO Balll COOECEHUK C HUMU 3HAKOM.
. He rosopure cBricoka. He nymalite, 4To Bac HE IOMMYT.
. l'oBopst 0 3aayax WM IPOCKTE, PacCKa3bIBATE BCE «IO Iiaram». JlalTe BaiieMy coOeCeIHUKY

BO3MOXHOCTb O6I)IFpaTb Ka)i():[Hﬁ mIar mocJi€ Toro, Kak BbI OOBICHUIH EMYy.

. Hcxomute 3 TOro, 4TO B3POCIBINA YENOBEK C 33I€PKKOH B Pa3BUTHH UMEET TAKOH K€ OIBIT, KaK U
JIO0OM APYyroi B3pOC/IbIN YETIOBEK.

. Ecnmu HeoOxommmo, HCIONB3yHTe WILTIOCTpaluy wWin Gotorpadun. bynpTe TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He craBaiitech, eciii Bac C MepBOro pas3a He MOHSUIH.

. OO0pamaiTech ¢ 9eIOBEKOM C MPOoOIeMaMy Pa3BUTHS TOYHO TaK K€, KaK BBl OB 0OpaIiaguch ¢
mo0siM apyruM. B Oecenme oOcyxmaiiTe Te K€ TEMBI, KaKue BBl OOCYXJaere ¢ APYTHMH JIFOABMH.
Hampumep, mmansl Ha BEIXOAHBIC, OTITYCK, TTOT0/1A, ITOCIICTHUE COOBITHS.

. OO6pammaiTech HETOCPEICTBEHHO K YETIOBEKY.

® HOMHI/ITG, qTO JIFOOU C 33}161:))1(1(017[ B pa3BUTHU HeeCHOCO6HBI 1 MOI'yT IOAIMCBIBATH JOKYMCHTHI,
KOHTPAKTHI, I'0JIOCOBATh, JaBaTh COTJIaCUC Ha MEAUIIUMHCKYIO ITOMOIIb 1 T.[.
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HHCTPYKIUSA Ne 6
Ilpasuna smukema npu od6uenUU ¢ UHBATUOAMU,
UMEIOWUMU NCUXUYECKUE HADYUWEHUA:

[lcuxuyeckne HapylieHUss — HE TO )K€ caMmoe, 4To MpobieMbl B pa3Butud. Jlrogm c
MICUXHUYCCKUMH npoOlieMaMd  MOTYT  WCHBITBIBATH  3MOIMOHAJIBHBIC paccTpoiicTBa WM
3aMeNIaTeIbCTBO, OCIOKHSIONIUE X KU3Hb. Y HUX CBOM 0COOBI U M3MEHUMBBINA B3TJIs] HA MUP.

. He Hamo aymath, 4To JIOMM C IICHXMYECKUMH HAPYLICHUSMHU 00S3aTENBHO HYXKIAIOTCSI B
JOTIOTHUTENHLHOM MTOMOIIY M CHEUAILHOM OOpalleHNH.

. OOpamaiitech ¢ JTIOIBME C IICHXHYECKUMH HapyHICHUSIMH Kak ¢ THYHOCTAMU. He HyXHO
JenaTh MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAaHHH ONBITa OOIIEHHS C JIPYTUMH JIOJBMH C TaKOH e
(hopMoii HHBAJIMTHOCTH.

. He crnengyer mymats, 4TO JFOJIU C MICHXUYECKUMH HApyHICHUSIME OoJiee APYTHX CKIOHHBI
K Hacuiuio. Ito Mud. Ecin Bel ApyxenroOHBI, OHM OYAyT YyBCTBOBATh Ce0s CIIOKOHHO.

. HeBepHo, uTO mMOAM ¢ TICHXMYECKUMHU HAPYIICHUSMH MMEIOT MPoOIeMbl B MOHUMaHHUU
WJIH HIDKE 110 YPOBHIO UHTEIIEKTa, YeM OOJIBITMHCTBO JIFOJICH.

. Ecnu denoBek, HMEIOMMA TICUXUYECKHME HApYILIEHUS, PAacCTPOEH, CIPOCUTE €ro
CHOKOI71HO, YTO BbI MOXETEC CACIATh, 4TOOBI TOMOYb EMY.

° He TOBOPUTE PE3KO € YCIIOBEKOM, UMCIOUIMM IICUXWYCCKNEC HAPYIICHUSA, JaXKE €CJIIN Yy BacC
€CTh IJIA 3TOro OCHOBAaHUA.
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HHCTPYKIUA Ne 7
Ilpasuna smukema npu 06uieHUU ¢ UHEATIUOOM,UCHBIMbLEAIOUUM
3ampyoHeHus @ pevu:

. He urnopupyiite nonei, KOTOPbIM TPYIHO FOBOPUTH, IOTOMY YTO IOHSTh UX — BBAIIUX
HHTEpECax.
. He nepebuBaiiTe 1 He MONMpaBIsSiTE YelOBEKa, KOTOPBIH HCIBITHIBACT TPYJHOCTUB PEUH.

HauwnnaiiTe roBOpUTH TONBKO TOTA, KOTAa YOSIUTECh, YTO OH YK€ 3aKOHYMIT CBOKO MBICITb.

. He nbITaliTech yCKOpUTH pa3roBop. byabTe roTOBBI K TOMY, 4TO Pa3roBOp € YEIOBEKOM C
3aTPYJHEHHOM peublo 3aliMeT y Bac Oosbllie BpeMeHH. ECau BBl CHEIIUTE, Jy4lle, M3BUHHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYroe BPeMsl.

o CMOTpUTE B JIUIIO COOCCETHUKY, TOJJICPKUBANTE BU3yalbHBIH KOHTAKT. OTmaiiTe 3TON
Oecejie Bce Ballle BHUMAaHHE

. He nymaiite, uTo 3aTpyJHEHUS B PEUYM — II0OKA3aT€Ib HU3KOI'O YPOBHS WHTEIEKTa
4yeJoBeKa.

. CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

. He npurBopsiiTech, ecnu Bbl HE IMOHsUIM, 4YTO BaM ckasauud. He crecHsiiTech

nepecrpocuTh. Eciy BaM cHOBa He yanoch MOHSTh, TOMPOCHTE MTPOM3HECTH CIIOBO B Oojiee MEIJICHHOM
TEeMITe, BOBMOXXHO, TT0 OyKBaM.

. He 3a0pIBaiiTe, 4TO YeIOBEKy C HApYIIEHHOW peYbI0 TOXE HY)XKHO BbICKa3aThcs. He
repebrBaiiTe ero v He MomaBistiiTe. He ToporuTe roBOpSIIIEro.
. Ecnm y Bac BO3HHKAIOT TPOOJIEMBI B OOIIEHNUH, CITIPOCUTE, HE XOUET JIM Balll COOECETHUK
HCIONIB30BaTh JIPYTOH CIIOCOO — HamMcaTh, HAlledaTaTh.
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