[Tpunoxenue 1 k mpukaszy ot 2 pespainst 2023 Ne45-A
«O Ha3HauEHNH OTBETCTBEHHBIX JIUI] 32 OPraHU3ALUI0 PAOOTHI
10 00ECTIEYeHHIO JOCTYITHOCTH OOBEKTa U YCIIYT Ul MHBAINIIOBY

MyHHIIHl'IaJILHOQ ABTOHOMHO€ JOIIKOJIbHOE 06pa30BaTeJ’[LHO€ YupexxKaeHue JeTckui cag Ne 8

IHPOI'PAMMA

oOy4eHUs (MHCTPYKTaXka) COTPYAHUKOB T10 BOIIPOCAM,
CBSI3aHHBIM C OpTraHu3aIend U 00ecreueHueM TIOCTYITHOCTH JIJIs
MHBAJIUJIOB OOBEKTOB U YCIYT MYHUIIUMIIAIbHOTO aBTOHOMHOTO

00pa3oBaTeIbHOTO YUPEXACHUS AeTCKUil caa Ne 8

I'O Bepxnss [1pimma



I[Mporpamma o0ydeHusi (MHCTpYKTa)ka) IEpPCOHAlla IO BOMPOCAM, CBSI3aHHBIM C OpTaHU3alueH U
o0ecrieueHreM JIOCTYITHOCTH IS MHBAIHIOB O0BEKTOB U yciIyT pabotHukoB MAJIOVY nerckuticamg Ne 8

1. O0mue cBenenus

1.1.  Bce corpyaauku MAJIOY nerckuii cag Ne8 (mamee OVY), pabortaroniue ¢ WHBAIHIAMH,
BKJIIOUAsl CIEIMAIMCTOB, OKAa3bIBAIOIIMX YCIYTHM, a TaKXKe BCIIOMOTraTeIbHBIA IEepPCOHANT -
JNOJDKHBI MPOUTH 0OydeHHe (MHCTPYKTaXX) MO BOMPOCAaM, CBSI3aHHBIM C OpraHU3alued |
obecrieueHreM JOCTYTHOCTH JJisi MHBAJIMIOB OOBEKTOB MYCIYT, B TOM YHCIIE MO PELHICHHUIO 3THX
BorpocoB B OY. MHCTpyKTax M0 BOIPOcaM 00ECIICUCHMS TOCTYITHOCTU JUIsi MHBAJIMJIOB YCIYT U
OKa3aHuA IIpU 3TOM HCO6XOI[I/IMOI71 InmoMomu npoBoAAT CO BCEMU BHOBb IMPUHUMACMBIMU Ha
paboTy HE3aBUCHMMO OT HX O00pa3oBaHHUs, CTaka pabOThl IO JaHHOM MNPOdEeCcCHd WIn
JIOJDKHOCTH, C BPEMEHHBIMH PaOOTHUKAMH, CTYA€HTaMH, IPUOBIBIINMY Ha MPAKTHUKY, a TaAKXKe C
00yYarOIMMHUCA.

1.2. HHCTpyKTa)X MPOBOIUT COTPYAHMK, Ha KOTOPOrO MPHKA30M 3aBEAYIOIIEr0 BO3JIOXKEHA
00sI13aHHOCTH TI0 BOIIPOCaM OOECIIEUEHUS TOCTYIMTHOCTH JUIS WHBAIUIOB YCIYT U OKa3aHUs MPH
3TOM HEOOXOJUMOM TOMOIIIH.

1.3.  3agaum oOydeHus (MHCTPYKTaXKa) I ITepCoHaja Py ero pa3IndHbIX BHAaX U (Hopmax:

Buapl MHCTpyKTaXXa

DopMbl IPOBEIEHNSI HHCTPYKTAXKa

NuauBunyansHO

KomnnekTuBHO (B MajbIX TPYIIAXUIN JUIS
BCEro KOJJICKTUBA)

IlepBuuHbIii

- TIpY [IpUeMe Ha paboTy
(TeopeTnyecKu U MPAaKTUYECKHU -B
BUJIE TPEHHHTIa Ha paboueM MecTe);
- I BBEACHUHU HOBBIX
0053aHHOCTEN B JOIDKHOCTHYIO
MHCTPYKLHUIO COTPYAHUKA

- JUIs 0OIIEro

MH()OPMHUPOBAHHMS O MOPSIKEPAOOTHI
1o 00ecIeYeHn0

JIOCTYITHOCTH 00BEKTa U
MPEI0CTABIISIEMBIX YCIIYT;

- 00 OTBETCTBEHHBIX JIMIIAX;

- 0 3a7jauaXx 1o OKa3aHHIO ITOMOIIH U O
B3aumoaencTsuu cMI'H

[ToBTOpPHBII/ BHEIIIAHOBBIH

- JUIS1 pa3BUTHSI HABBIKOB PaOOTHI

¢ MI'H;

- TpU TPHOOPETEHHH HOBOTO
TEXHUIECKOTO

(BCcrioMoraTeinpHOro) CpeIcTBa,
000pyI0BaHUsI, UCIIONB3YEMOTO LIS
OKa3aHUs

nomomy MI'H;

- B CJTy4ae BBISIBICHUS

HapyIIeHus TpeOOBaHUHA 1
00513aHHOCTEH COTPYAHUKAMHU -
MIPY OKa3aHUHU TIOMOIIH

unBanugaM u MI'H

JUISL Pa3BUTHS U
COBEpLICHCTBOBAHMUS 3HAHUH TI0

BOIPOCAM JOCTYITHOCTH

OOBEKTOB H YCIIYT;

-IU1s OOCY>KIEHHS HapyIIeHUH

TpeOOBaHMIT TOCTYITHOCTH,

BBISIBIICHHBIX B XOJIE

KOHTPOIBHBIX MEPOIIPUATHI

(mms BX ycTpaHEeHUs U

HEIIOIIYILECHNS BIIPEH);

- IPY BCTYIUICHUH B CUITY HOBBIX
JOKYMEHTOB, IIPH MIPUHATHA

HOBBIX HHCTPYKIHH, IPaBHII U

ap-;

- IPH BBEJJCHHU HOBBIX YCIYT,

- IIPY OpraHU3aLUN

00CITy’)KUBaHHS B HOBBIX (hopMax,Ha HOBBIX
o0BeKTax

- ILOHYCK K pa60Te BHOBb IMPUHATBHIX COTPYAHHUKOB YYPCKACHUSA OCYHICCTBIIACTCA IMOCIIC MPOXOXKACHUA

HOCPBUYHOI0 HMHCTPYKTAKa W BHCCCHUA CBC,Z[GHI/Iﬁ 00 3TOM B «)KypHaJ'[ HWHCTPYKTaXXa Ha pa60qu
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MECTEN.

[ToBTOpHBIN WHCTPYKTaK MPOBOAMTCS MO miany padoTsl OV, B yCTaHOBJIEHHBIE CPOKH, HO HE

pexKe 1 pasa B MMoJIyroaue ¢ ydcerom moCJICA0BATCIIbHOCTU paCCMAaTprUBAa€MbIX BOIPOCOB, MpEAiara€MbIX

JJIA 06yqu1/I;1 (I/IHCTp}/KTa)Ka) nepcoHania. B 3aBucumoctu ot 3aaad, (l)OpMI)I U BUIOA HWHCTPYKTAXa
ONpEeAcCIACTCA €ro TCMaTuKa - BBI6I/IpaIOTC$I TEMbI (BOHpOCLI) U3 MPEAJIOKCHHOI'O NICPCUHA.

BHernaHoBBI MHCTPYKTaXX MOXET IMPOBOAUTHCA MO pelleHuto pykopomutens OV c¢ menbio

HU3YUYCHHA HOBBIX JOKYMCHTOB, HHCprKHHﬁ, ImpaBujl, Mmopgaka NpeaoCTaBJICHUSA HOBLIX YCIIYI, HOBBIX

(hopM 00CITy)KNBaHHUSI, HOBBIX TTOMEIICHU.

1.3.  HHcTpyKTax npeaHasHadeH Ajs 00y4eHHs, HHCTPYKTHPOBAHKS PAOOTHUKOB yIPEXK IEHHS
[0 BOMpOcaM oOecreueH sl JOCTYITHOCTH AJIsl UHBAJIHMJOB YCIYI M OOBEKTOB, HA KOTOPHIX OHH
MPEIOCTABIISIOTCS, OKa3aHUs IpPH 3TOM HEOOXOIMMOW TIOMOINM, B CBSI3U C MPHHITHEM
®enepanpHoro 3akona ot 1 mexadpst 2014r. Ne 419-D3
«O BHECEHHHM HW3MEHEHUU B OTJAENbHBIC 3aKOHOJATeIbHBIE akThl Poccuiickoit demeparuu 1mo
BOIPOCaM COI[MAIbHOM 3alllUThl MHBAJIUIOB B CBsI3u ¢ partudukanueii KoHBeHIMM 0 mpaBax
HMHBAJIMJIOBY.
1.4. UucrpykTask OpOBOAAT IO MPOrpaMme, pa3pabOTaHHOM, B  COOTBETCTBHHM  C
MeromudeckuM mocodreM pa3pabOTaHHOTO B PaMKax TOCYJIapPCTBEHHOW MPOTrPaMMBbI
«ocrymnass cpema» Ha 2015-2020 romer DoHAOM COACHCTBHS HAYIHBIM HCCIICIOBAHUIM
npoOeM MHBAIMIHOCTH B COOTBETCTBHM ¢ ['ocymapcTBeHHBIM KOHTpakToM oT 19 wtons 2015 r.
Ne 15-K-13-109. (mporpamma «JloctynHas cpema» mnpomieHa go 2025 r. mocraHOBIIEHHEM
[IpaButennscrra ot 23 despans 2018r Ne 308-p)
1.5. TIpomomKuTenbHOCTh HHCTPYKTaKa He Ooee 45 MUHYT.
1.6. O mpoBemeHWHM WHCTPYKTaXka JEIAIOT 3alKMCh B JKypHAJIC PETHCTPAIUK HHCTPYKTAXKa Ha
pabodeM MecTe ¢ 0053aTeNbHOIN TOAMUCHI0O HHCTPYKTUPYEMOT'O M HHCTPYKTHUPYIOMIETO.

1.7. WuacrpyKTax ¢ COTpYAHHKAMH IIPOBOAUTCSA B YCTHOM (oOpMeE, O YeM OTBETCTBEHHBIN 3a
WHCTPYKTaX JIENTAeT COOTBETCTBYIOIIYIO 3aMHCh B XKypHAJIE.

2. llporpaMma npoBeIeHHsT HHCTPYKTAKA.

2.1. OcHOBHBIE BOMPOCHI HHCTPYKTAXKA!

Ob6mme cBexenns 06 obpazoBatensHoM yupexaeHun MAJIOY nerckmii cam Ne§, xak oOBexTe,
MIPEIOCTABIISAIONIEM O00pa3oBaTENbHBIE YCIYTH B paMKaX JOCTYITHOW Cpelpl IJIsS HHBAJHIOB,
XapaKTepHBIE OCOOEHHOCTH YUIPEXKICHUS;

OcCHOBHBIE TIOJIOKEHUSI 3aKOHOJATENhCTBA II0 BOMPOCAaM OOECMeYeHrs IOCTYITHOCTH IS
WHBAJIMJIOB YCIYT U 00BEKTOB, HA KOTOPBIX OHU MPEIOCTABISIOTCS;

Konsenmss OOH o mpaBax WHBaTWIOB — OCHOBHEIE TOJIOXKEHWSI, KacaloUIHecs OOecledeHus
JOCTYITHOCTH IS MHBAIH/IOB OOBEKTOB COMMATLHON HHPPACTPYKTYPHI U YCIIYT;

Buner mHapymennii QyHKIWH opraHM3Ma, MPUBOASAIINE K WHBAJHMIHOCTH, M BBI3BIBAEMBIC MU
OrpaHUYEHHS CITOCOOHOCTH OCYIIECTBIISITH COIMATLHO-OBITOBYIO IEATEEHOCTD;

Ortuka oO0meHuss ¢ uWHBaAMHAAMH. HHCTpyKnmmM TO TpaBWiIaM OJTHKETa TpPU OOMIEHWH C
VMHBaJHAIAMU;

OOmue momxoApl K OOECIEUEHHIO JIOCTYITHOCTH JUIS WHBAIHIOB OOBEKTOB COIUAIHHOMN
UH(DPACTPYKTYPHI U YCIIYT;

Texnudeckne cperncTBa 0OeCHeUeHUs TOCTYITHOCTH JJIsi WHBAIHUJOB OOBEKTOB COIMAILHOU
UH(PACTPYKTYPHI U YCIIYT;

OO6ecrnieueHre TOCTYITHOCTH JUIsl MHBAJIHIOB 00IIero oOpa3oBaHus;

OcHoBHbBIE M0JIOKEHUS 3aKOHOAATeJIbCTBA 110 Bompocam o0ecrnevyeHHst AOCTYIIHOCTH JIsA

WHBAJIM/IOB YCJIYT M OKAa3aHHUS NPH 3TOM He0O0X0ANMOM IOMOLIH
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1.

Konpenumss OOH o nmpaBax HWHBAJIUIAOB — OCHOBHBIC ITOJIOKCHH A, KaCarOIINECCsa

obecriedeHys JOCTYIHOCTH AJISl HHBAIMAOB 00BHEKTOB COLMATbHON HHPPACTPYKTYPHL U yCIIyT

2.

Konsennus o npaBax unsanunos (M3sneuenns)

BI/I)II)I HapyHleHI/Iﬁ (I)YHKHI/Iﬁ Oopranusma, ImpuBOAAIUEC K MHBAJIUIHOCTU, U BbI3BIBACMBICUMHU

OrpaHu4CHHUA CITOCOOHOCTH OCYHICCTBJIATH COHI/I&HBHO-6I>ITOBy}O JACATCIBbHOCTD

3.

OenepanbHbiii 3ak0H 0T 24 HOs0ps 1995 1. Ne 181-d3 «O conuaibHON 3allUTe WHBAIUIOB B
Poccuiickoit ®eneparnun» (M3Biaeuenus)

Knaccupukanmm u KpUTepHH, HCHONB3YeMble IPU OCYIIECTBICHUH MEIUKO-COHATBHON
9KCHEPTU3HI TpaKAaH (elepanbHbIMUA TOCYIaPCTBEHHBIMH YUPEKISHUSIMH METUKO - COIIMAIbHOM
9KCHepTU3bl, yTBepkAcHHBIe [lpukazom Muntpyna Poccum or 29.09.2014 N 664n
(M3Bneuenns)

Oobmume moaxonasl K 00ECIEYeHUI0 JTOCTYIMHOCTH JUISS MHBAIMIOB OOBEKTOB M YCIYT B

MPHOPUTETHBIX cdepax KHU3HEACITSIbHOCTH

4.

OenepanbHbiii 3ak0H 0T 24 HOs0ps 1995 1. Ne 181-d3 «O conuaibHON 3allUTe WHBAIUIOB B
Poccuiickoit ®eneparun» (M3Biaeuenns)

Konekce Poccuiickoit @enepannn 00 aAMUHUCTPATUBHBIX MTpaBoHapyiieHusax (M3Bneuenns)
CIT 59.13330.2012. «/locTymHOCTP 3MaHWI W COOPYKEHHH I MaJOMOOMIBHBIX TPYIII
HacerneHusi. AkryanusupoBanHas penakius CHull 35-01-2001», yrBepxaeHHbli [Ipukazom
Munperuona Poccun ot 27 nexabpst 2011 r. Ne 605 (M3BiieueHwsi MONIOKEHHH, KOTOPBbIE HOCST
00s13aTENbHBII XapaKTep)

Texuuueckne  cpencrBa  oOeCeYeHHsT  JOCTYMHOCTH  JUIS  WHBAIMAOB  OOBEKTOB

COIIMAJTBHON MHMPACTPYKTYPhI

®denepanbHblii 3ak0H 0T 24 HOs0ps 1995 1. Ne 181-D3 «O coruaibHON 3allUTe WHBAIUIOB B
Poccwutickoit @eneparum» (U3BneueHus)

Knaccudukarys TeXHUYECKHUX CpPEACTB pealOuiauTaruu (M3IeNnii) B paMKax (enepaIbHOro
nepevyHsi peaOMINTAMOHHBIX MEPONPUSATHI, TEXHUYECKHX CPEICTB peabuiuTaluu W YCIyT,
MPENOCTaBISIEMbIX HHBAIUIY, YTBEPKIECHHOro pacnopsbkenuem IIpaBurtenbctBa Poccuiickoit
Oenepanuu ot 30 gexadpst 2005 r. N 2347-p (yrBepxknena llpukazom Muntpyna Poccum ot
24.05.2013 N 214n).

Ob6ecrneduenre TOCTYITHOCTH TSl HHBAJHMIOB 00IIero 00pa3oBaHUs

®denepanpHbiii 3ak0H oT 29 gekadps 2012 r. Ne 273-03 «O0 obOpaszoBanuu B Poccuiickoit
Denepanun»

[Mopsimox oOpraHM3alMid M OCYIIECTBIECHHS 0Opa30BaTENbHOW AEATEIFHOCTH IO OCHOBHBIM
o0mieobpa3zoBaTebHBIM ~ MPOTPaMMaM —  OOpa30BATENbHBIM  IMPOTPAMMaM  JIOIIKOIBHOTO
oOpasoBaHus, yrBepxaeHHbIH [Ipukazom MunoopHayku Poccun ot 30 aBrycra 2013 r. Ne 1014
(M3Bneuenns)

[Mopsimox opraHW3alii W OCYIIECTBICHHS OOpa30BaTEIBHOM JMESITENFHOCTH MO OCHOBHBIM
001meo0pa3oBaTeNbHEIM MPOrpaMMaM - 00pa30BaTEIbHBIM IPOrpaMMaM HAyalbHOTO OOIIEro,
OCHOBHOT'O OOIIEro M cpeaHero odiero oopa3oBanus, yreepxaeHnsii [Ipukazom MuHoOpHAYKH
Poccun ot 30 aBrycra 2013 r. Ne 1015 (U3Bneuenus)

[Mopsimok opraHU3aMy U OCYIIECTBICHHS 00pa30BaTEIbHON NEATEIBHOCTH 10 JIOTOIHUTEIBEHBIM

o01mieobpa3oBaTenbHBIM TIporpaMmam, yTBepkneHHbN [lprkazom MunoOpHayku Poccum ot 29
asrycra 2013 r. Ne 1008 (M3BneueHus)

[opsimok mpoBeieH s TOCYIapCTBEHHON UTOrOBOM aTTeCTAllMU TI0 00pa30BaTeIbHBIM
IporpaMMaM OCHOBHOT'O 00IIero o0pa3oBaHus, yTBepKAeHHKIH [Ipukazom MuHoOpHAYKH
Poccuu ot 25 nexadps 2013 r. Ne 1394 (M3BneueHus)

HOpS[):[OK OpoOBECACHUA FOCY,I[apCTBeHHOﬁ HUTOrOBOH aTTCCTAalluM I10 O6pa3OBaTeJ'IBHBIM

4



MporpaMMam cpeaHero oomero oopasoBanusl, yrBepkaeHHbIl [Ipukazom MunoOpraayku Poccun
oT 26 nexaOps 2013 r. Ne 1400. (M3BneueHms)

e CII 59.13330.2012. «/locTymHOCTH 3AaHUH W COOPYXKEHUH [UII MalTOMOOWIBHBIX TPy
HaceneHus. AxrtyanusupoBanHas pemakius CHull 35-01-2001», yreepxknenusiii [Ipukazom
Munperuona Poccun ot 27 mexabpst 2011 r. Ne 605 (M3BiieueHust MOIOKEHMH, KOTOPBIE HOCST
00s13aTENbHBIN XapaKTep)

e Csoxg mpaBun CII 138.13330.2012 «OOmecTBeHHbIE 3AaHUST U COOPY)KCHUS, JOCTYIHBIE
MaJOMOOWJIBHBIM TpyMIiaM HaceneHus. [IpaBuna mpoeKTHpoBaHUs», YTBEpKIeHHBINH [Iprkazom
Tocerpost ot 27.12.2012 N 124/T°'C (M3BReueHms)

e Meroauueckue pEeKOMEHAAIMA MO OpPraHU3alMUd U IPOBEACHUIO TOCYAAPCTBEHHONM HMTOrOBOM
aTTeCTAl[MM 10 O0pa30BaTEIbHBIM IPOrpaMMaM OCHOBHOTO OOIIEro M CpemHero oOIiero
oOpa3oBaHus B (JOpME OCHOBHOIO TOCYAapCTBEHHOI'O 3K3aMeHa M €IMHOI0 roCyAapCTBEHHOI'O
dK3aMeHa IS JIMIl C OrPaHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBBS, JI€TCH-WUHBAIHUIIOB H
WMHBAJIMJIOB, HarpaBieHHble [TuceMom PocobpHamzopa ot 25.02.2015 Ne 02-60.

Konsenuust OOH o npaBax MHBaJIMI0B — OCHOBHbIE MOJIOKEHHU S,
Kacamumecs odecneyeHusi J0CTYNHOCTH /IS HHBAJIU/I0B 00beKTOB
COMAIBHOH HHPPACTPYKTYPHI H yCJIYT

OCHOBHBIM MCXKAYHAPOAHBIM TOKYMCHTOM, YCTAaHABJIMBAIOIUM IIpaBa MHBAJIMIOB BO BCEM MUPE,
aBnserca KoHBeHIMS 0 MpaBax MHBAIMIOB, IpuHsTas | eHepanpHON Accambieeit OOH 13 mexabps 2006
T.

HNannas Konsenuus mocne patudukaiuu ee Poccmiickoit denepanueit 25 centsops 2012 r. B
cootBercTBHHM co cratbell 15 Konctutynmmm P® crama dacThio pPOCCHHCKOrO 3akoHOmaTenbcTBa. Ee
MpUMEHEHNE Ha TEPPUTOPUH HAIEW CTPaHbl OCYIIECTBISIETCS IYTEM MPUHSATHS TOCYNAapPCTBEHHBIMH
OpraHaMH HOPMAaTHBHO-TIPABOBBIX AaKTOB, KOHKPETH3MPYIOINX CHOCOOBI peajn3aliil KOHKPETHBIX
nonoxennii KonBenuuu.

B crarbe 1 KoHBEHIIMM YCTaHOBJIEHO, YTO €€ IIeJb 3aKIIOYAeTCsl B MOOMIPEHWH, 3aIIUTE U
o0ecriedyeHnH OTHOTO W PABHOTO OCYIIECTBICHHSI BCEMH WHBAIHAMH BCEX MPaB YEIOBEKAa W OCHOBHBIX
CBOOO/I, a TAaK)KE B ITOOMIPEHUH YBAKEHHUS MIPHUCYIIEr0 UM JTOCTONHCTBA.

Jlnst mocTrKeHust 3TON 1enu B crathe 3 KOHBEHIIUHM 3aKperuieH psiji MPUHIUIOB, HA KOTOPBIX0Aa3UPYIOTCS
BCE €€ OCTaNbHBIC ONOKeHUs. K 3TuM npuHIIMnaM, B 4aCTHOCTH, OTHOCSITCSL:

- oTHOE ¥ 3P GEKTUBHOE BOBJICUCHUE M BKIIFOUCHUE B OOIIIECTBO;

- PaBEHCTBO BO3MOXHOCTEH; - HE JUCKPUMUHAITHS; - JOCTYITHOCTb.

Yka3aHHbIE TPUHIUITEI JIOTHYECKH BBITEKAIOT OAWH U3 JApyroro. Jis Toro, 4ToObl obecreunTh
MIOJTHOE BOBJICUSHHE W BKIJIFOUCHHE WHBalINaa B OOIIECTBO, HEOOXOAMMO MPEIOCTaBUTh €My pPaBHEIE C
JOPYTUMHU JTFONBMH BO3MOXKHOCTH. [[JI 3TOro WHBaMWA HE JOMKEH MOJBEPraThCs TUCKPUMHUHAIUH.
OCHOBHBIM CITOCOOOM YCTpaHEHWs TUCKPUMHUHAIINN MHBAINIOB SBIISIETCS oOecreueHne TOCTYITHOCTH.

Cornacao cratbe 9 KouBeHIIMM dYTOOBI HAAENWTh WHBAIHIOB BO3MOXKHOCTBIO BECTH
HE3aBHCHUMBI 00pa3 »KM3HU M BCECTOPOHHE Yy4YaCTBOBATh BO BCEX aCMEKTaX JKW3HU, JOJDKHBI
MPUHUMATHCS HaJUIeXKaIlue Mephl JJis oOecliedeHUs WHBAIMIAM JOCTyla HapaBHE C JPYTHMH K
(hM3HUECKOMY OKPYXEHHIO, K TPAHCHOPTY, K WHGOpPMAIMM W CBS3W, BKIOYas HH(POPMAIMOHHO-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH M CHCTEMBI, a TaKKe K JPYTUM OOBEKTaM M YCIIyraM, OTKPBITBIM HITH
MPEIOCTABISAEMBIM JUTSI HACETICHHsI, KaK B TOPOJACKHX, TaK M B CEIbCKUX pallOHAX. ITH MephI, KOTOpPhIE
BKJIFOYAIOT BBISBICHHE W yCTPAHEHWE MPEMATCTBUN W 0aphepoB, MENIAIOMIUX JTOCTYITHOCTH, JTOJKHBI
pacnpocTpaHsThCs, B YaCTHOCTH:

- Ha 3daHusd, 10pOru, TpaHCuopT U APYTru€ BHYTPCHHUC U BHCIIHUC O6’BCKTLI,BKHIO‘18.$I
ACTCKUC Ca/lbl, JXUJIbIC 1O0Ma, MCAUIIUHCKUC YUPCKACHU U pa60‘lI/I€ MECTa,
- Ha I/IH(bopMaLII/IOHHLIC, KOMMYHHKAIIUOHHBIC u Japyrue CJ'Iy)K6I>I, BKJIrO4Yas
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ANEKTPOHHBIE CIIYKObI U SKCTPEHHBIE CITYKOBI.

B Tex cmyuasx, korja WHBAIMAAM HE OOECIIEUMBAETCSI TOCTYMHOCTH YCIYT M apXHUTEKTYPHBIX
00BEKTOB, TPOUCXOANT UX TUCKPUMHUHALHSL.

B cratbe 2 KoHBeHIMN OUCKPUMHHALMS TI0 IPU3HAKY WHBAIMAHOCTH OIpEeNsieTcsl KaK Jo0oe
pasnuyne, UCKIIOYEHWE WM OrpaHWYeHHE IO NPUYMHE WHBAIUAHOCTH, ILENBI0 HIH PE3yJIbTaTOM
KOTOpOT'O ABJIETCS YMaJleHHE WM OTpULIaHUe NMPU3HAHUS, peasli3allii WM OCYIIECTBIEHUS HapaBHE C
JIpYrUMH BCEX IpaB YelIOBEKa W OCHOBHBIX CBOOOJ B IMONUTHYECKOH, SKOHOMHUYECKOH, COIMALHOM,
KyJBTYPHOMH, TPKIaHCKON WK JII000i WHOW 00JacTy.

CornacHo cTarbe 5 KoHBEHIIMH roCyapcTBa 3alpelatoT JII00YI0 JUCKPUMUHAIMIO 110 MTPU3HAKY
WHBAIMJHOCTH W TapaHTUPYIOT WHBAIMAAM PaBHYIO W 3(QQEKTUBHYIO NPaBOBYIO 3alIUTy OT
JUCKPUMUHAIMK Ha JI000M mMouyBe. DTO, B YAaCTHOCTH, O3HAYaET, YTO T'OCYJApCTBO YyCTAaHABIHMBAET
o0si3aTenbHbIE JUIS HCIOJIHEHHs TpeOOBaHWs, HalpaBleHHbIE Ha OOeCreYeHHue JIOCTYITHOCTH JIjIs
WHBAJIMJIOB IEATENFHOCTH OPTaHU3AIMN, PEAOCTABIIAIONINX YCIYTH HACETIEHHUIO.

JocTymHOCTh 711 MHBAJIMJIOB JOCTUTAETCS C MMOMOIIBIO pa3yMHOI0 IpucrnocobieHus. B crarbe 2
KonBeHun pasymMHOE MPUCTIOCOOJIEHUE OMPEACSIETCs KaK BHECEHHE, KOTJa 3TO HYXXKHO B KOHKPETHOM
cllydae, HEOOXOJMMBIX U TOAXOIMMX MoAu(UKAIMA W  KOPPEKTHBOB, HE CTAHOBSIIUXCS
HECOpa3MepHBIM I HEONPABAAHHBIM OpeMEeHeM, B IEeNIX 00ecleueHusIpearn3aiuy WA OCYIIeCTBICHUS
VMHBaJMIaM1 HapaBHE C IPYTUMHU BCEX MPAB YEIOBEKA M OCHOBHBIX CBOOO/I.

PazymHoe mpucnocoOneHne 3akirodaeTcss B TOM, YTO JEITeNbHOCTh  OpraHU3alluu
npucnocabiInBaeTcs Ui WHBAIHIOB JIByMs crocobamu. Bo-mepBbix, oOecreunBaercsi JOCTYMHOCTb
3/IaHUN U COOPY>KEHHI JTAHHOW OpPTaHU3alUy ITyTeM 000pYI0BaHHS WX NaH [yCaAMH, IIMPOKHUMH JIBEPHBIMH
npoeMamMu, HaanucsmMu mmpudrom bpains, u T.m. Bo-BTophiX, obecmeunBaeTcst JOCTYIHOCTh IS
WHBIYAOB YCIYI 3TUX OpraHU3allii IyTeM HW3MEHEHUs MOpsAAKAa HUX IPENOCTABICHUS, OKa3aHUs
HMHBAJIU/AM JONOJHUTEIBHON OMOIIY IIPU UXIIOTY4YE€HUH, U T.I1.

Vka3aHHBIE MEpHl 10 MPUCIIOCOOICHUIO HE MOTYT OBITh OecnpenenbHbIMU. Bo-mepBBIX, OHU
JNOJDKHBI ~ COOTBETICTBOBAaTh  IOTPEOHOCTSIM  MHBAIMAOB,  BBI3BAHHBIM  OIPAaHMUYCHUSAMH  HX
XKU3HenearenpHocTy. Hanpumep, uHBamua BeiaencTBHE 3a00J€BaHUS CEPAECUHO - COCYIUCTOM CHUCTEMBI
IIPU I10JIb30BAHUU PEYHBIM IIOPTOM AOJDKEH MMETh BO3MOXKHOCTB Ul OTAbIXa B CHJISMYEM IOJIOXKEHUU.
OnHako 3TO HE MOPOXKAAET MPAaBO WHBAIKAA IIOJH30BATHCS 3aJIOM IOBBIILIEHHOW KOM(OPTHOCTH VIS
opuIMaNbHBIX JeNeranuid, €cid ecTh CcuAjgdhue Mecta B oOmeMm 3aie. Bo-BTopbIX, Mepbl IO
MIPUCIIOCOOICHHIO JO/DKHBI COOTBETCTBOBATh BO3MOMKHOCTSIM opraHu3auuii. Hampumep, He 060CHOBaHO
TpeOOoBaHME TOJTHOCTHIO pEKOHCTpyupoBaTh 3maHue XV B., KOTOpoe SBIAETCS MaMATHUKOM
APXUTEKTYPBI.

C momomipl0 pasyMHOro mpucrocoOyeHust (HopMHupyeTcss AOCTyNHAas cpela IJisl WHBAJINIOB.
Baxxnoll cocTaBisOLIE NOCTYNHON cpeAbl SIBISETCS YHHUBEpcaidbHbld au3aiiH. CtaThs 2 KoHBeHIun
olperesieT YHUBEPCANbHBIA [U3aliH Kak [AW3aliH IpPEIMETOB, OOCTaHOBOK, IPOrpaMM U YCIHYT,
MIPU3BAHHBIN CAENATh UX B MAaKCUMAJIbHO BO3MOXKHOHM CTENEHH NPUTOJHBIMH K IOJIB30BAHUIO ISl BCEX
monei 06e3 HeoOXOOMMOCTH aJalTallid WU CIeNUaJbHOTO JW3aifHa. YHHBEpCANbHBIA TU3aiH He
HCKIIIOYaeT aCCHCTHBHBIE (T.€. BCIOMOIaTElbHbIE) YCTPONUCTBA AJsl KOHKPETHBIX TPYII WHBAJIUAOB, TAE
3TO HEOOXOIUMO.

B wmenom, yHHMBepcanbHbIM AW3aiiH HampaBjieH Ha TO, YTOOBI CAENATh OOCTAHOBKY, HPEIMETHI
MaKCHUMaJIbHO NPUTOJHBIMHM JJIsI MCIOJb30BAHMS BCEMHM KaTEropusiMu rpaxaaH. Hampumep, HHM3KO
PacIoNOKEHHBIM TaKCOOHOM MOT'YT IOJIB30BAThCS JIMIA HAa MHBAJMIHBIX KOJNACKAX, IETH, JIIOAU
HHU3KOr0 pocTa.

Poccuiickoe 3aKOHOIATENBECTBO KOHKPETU3UPYET Pealnn3aluio nojoxennii KoHBeHIun o mpaBax
nHBamuo0B. Co3laHue AOCTYNMHOW Cpenbl A WHBAIUAOB perynupyroT denepanbHblii 3akoH oT 24
HOstOpst 1995 roma N 181-®3 «O conmanpHOM 3amuTe nHBaMUAO0B B Poccutickoit deneparuu» (cr. 15),
DenepanpHblil 3ak0oH 0T 29 gexadpst 2012 1. Ne 273-03 «O0 obpaszoBanuu B Poccuiickoit deneparum
(ct. 79), ®enepanbHbiii 3akoH oT 28 nmexabps 2013 r. N 442-®3 «OO6 ocHOBaxX COIHAIBLHOTO
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obciykuBaHus rpaxaan B Poccuiickoit ®enepamum» (. 4 cr. 19), OenepanbHblit 3akoH ot 10 sHBaps
2003 roma N 18-®3 «YcraB xene3HoAOpokHOro TpaHcnopra Poccuiickoit ®enepamum» (cr. 60.1),
Oenepanbabiii 3ak0H 0T 8 HOs0ps 2007 roga N 259-D3
«YcraB aBTOMOOMIJIEHOTO TPAHCIOPTa U TOPOJCKOr0 HA3eMHOTO JIEKTPUYECKOro TpaHcmopTa» (cT. 21.1),
Boznymstii kogekc PO (ct. 106.1), @enepanbhslii 3akon ot 7 uronst 2003 roga N 126-D3 «O cesizu» (11.
2 ct. 46), 1 Ipyrue HOpMaTUBHBIE PABOBHIE AKTHI.

Peanuzamus Ha mpakTHKe TpeOOBAaHUN IMPABOBBIX aKTOB, KACAIOMIUXCS CO3JaHMS JOCTYITHOH
Cpenbl Ui WHBAIUAOB, SIBISICTCS UCIIOMHEHUEM 0053aTeNbCTB, B3ATHIX TEpe]] MHBAIUIAMH POCCHHCKIM
00IIIECTBOM B JIHMIIE TOCYJapCTBa, paTUQUIIMpoBaBiiero KOHBEHIIUIO OMIpaBaX WHBAIIUIOB

Buabl HapymieHuii pyHKIHA OpraiusMa, NpMBOAsIe K HHBAJIU/IHOCTH, H BbI3bIBAEMbICHMH
OrpaHMYeHHs CIOCOOHOCTH OCYIIECTBJATH COUATBHO-0BITOBYIO 1eATEIbHOCTH
1. YcraHoBJieHVe HHBAJTUIHOCTH B COOTBETCTBHH € POCCHICKNM3aKOHOAATEILCTBOM.
WuBanua — mumo, KoTopoe UMeeT HapyllleHHe 3JI0pOBbsi CO CTOWKUM PacCTpOWCTBOM (pyHKIMIA
opranu3ma, oOyCJIOBJIEHHOE 3a00JeBaHUSMHU, MOCIEICTBHSIMA TPaBM WM JAepeKTaMHu, TPUBOJIIEE K
OrPaHUYEHHIO JKU3HEAEATENbHOCTH U BBI3BIBAIOIIEEe HEOOXOIMMOCTD €r0 COLMAIBbHOM 3aIUTHI.

[Ipu 5TOM MO/ OrpaHUYCHHEM >KU3HENEITEILHOCTA MOHUMACTCSI MOJTHAS WIIM YaCTHYHAs yTpaTa
JUIOM CHOCOOHOCTH WM BO3MOXHOCTH  OCYIIECTBISITH CaMOOOCITYKHMBaHHE, CaMOCTOSTEIBHO
MepEe/IBUTATLCS, OPUEHTHUPOBATHCS, OOINATHCS, KOHTPOIMPOBATH CBOE IMOBEJCHUE, O00ydaThcs H
3aHUMATBCS  TPYJIOBOW  JeATeNbHOCThI0. (OCHOBHBIE KATETOPUU  KHU3HEACATENILHOCTH  YelloBeKa
MIpeaCTaBIIEHHI B Ta0I. 1.

Tabnuna 1
ConeprxaHre KaTeropuil JKU3HEAEATEIbHOCTH YellOBeKa

Kareropuu

Conep:xaHue KaTeroOpuu KU3HeIeATeTbHOCTH
KU3HeNesI TeJbHOCTH

CriocoOHOCTh  yenoBeKa CaMOCTOSITEIBHO OCYILIECTBIIATh
Cnocobnoctn K OCHOBHBIE (DM3HMOJIOTHUECKUE TOTPEOHOCTH, BBITOTHATH TTOBCEIHEBHYIO
€aMO0GCTyKUBARHIO OBITOBYIO JIEATENIBHOCTD, B TOM YHCJIC HABBIKU JTMYHOM TUTHEHBI
CnocoGHOCTDb K CriocoOHOCTh CaMOCTOSITETBHO IE€PEMEIIAThCsl B IPOCTPAHCTBE, COXPAHAThH
CaMOCTOSITEJILHOMY PAaBHOBECUE TEJIa NPU IMCPEABIDKCHHHN, B IIOKOC W NPU IMEPEMEHE IOJIOXKEHUS TEJIa,
nepeaBHKEeHUIO ITI0JIB30BATHCA O6HICCTBCHHI)IM TPaHCIIOPTOM

CrocoOHOCTE K aZCcKBAaTHOMY  BOCIIPHSTHIO JUYIHOCTH

CnocodHoCTh K
OpUEeHTAIINYU

U OKpYKaroIeil 00CTaHOBKH, OLEHKE CUTYAIINH, K OIPEeTICHIIO
BPEMEHHU U MECTa HaXOXKIACHUS

CriocoOHOCTh K YCTaHOBIICHUIO KOHTAaKTOB MEKAY JIFOABMH ITyTEM BOCIPHSTHS,
CrocoGHOCTD K 00menuio  |[I€PEPAOOTKH, XpaHEH!s, BOCTIPOM3BEACHHS 1 TIEpeiadn HHpOopMAaun

CnocooHocThb
CriocoOHOCTE K OCO3HAHUIO ce0s 1 aIeKBaTHOMY TIOBEICHUIO C yIETOM

COUAJIBHO-TIPABOBBIX 1 MOPAJIBHO-3THYECKNX HOPM

KOHTPOJIUPOBATH CBOE
1oBeJeHne




Croco0HOCTE K

CriocoOHOCTH K TIeTICHANIPABICHHOMY IMPOIECCY OPTaHU3aINH JCITEIIEHOCTH 10
OBIIAJICHUIO 3HAHUSAMHU, YMCHHSMU, HABBIKAMH W KOMIICTCHIIMEH, PUOOPETCHHIO OIBITA]
NesITeTbHOCTH (B TOM 4YHcie NPOoeCCHOHATBHOIO, COIMAIbHOIrO, KYyJIBTYPHOTO,
OBITOBOTO XapakTepa), pa3BUTHIO CIOCOOHOCTEH, MPHOOPETCHUIO OMBITa MPUMCHCHUS]

00y4eHuIo 3HaHU{ B MOBCEHEBHOW XM3HU M (POPMHUPOBAHHUIO MOTHBALIMH MOTY4EHUST 00pa30BaHUs
BTEUYCHHUE BCEH JKU3HH

Cnoco0HOCTH K TPYAOBOI CriocoOHOCTh  OCYHIECTBIISITH TPYAOBYIO JIESITEIbHOCT B

HesiTeJIbHOCTH COOTBETCTBHH C TPEOOBAHUSMH K COAEPIKAHUIO, 00bEMY, KAUeCTBY H YCIIOBHSIM

BBITTIOJIHCHUSA pa6OTLI

YcraHOBIEHNE HMHBAIUJHOCTH y B3pOCIBIX U JETEH OCYIIECTBISAETCS IPU IPENOCTABICHUU
rOCYJIJapCTBEHHOM YCIYTH MO MPOBEIECHUI0 MEIUKO - COLIMAJIbHOM 3KCHEpPTU3bl. (s BBINOJIHEHUS 3TOU
ycayrd B P®  (QyHKUMOHMPYIOT (enepaibHble YUPSKICHHS MEIUKO - COLUAIBHONH 3SKCIEPTHU3BI,
[IO/IBEIOMCTBEHHBIE MUHUCTEPCTBY TpyAa U COLMAIBHON 3aMThl Poccniickon denepanuu.

VcaoBusamu IPU3HAHUS T'paXXJJaHMHA MHBAJIAJIOM SIBJISIFOTCSI: -

® HapyIIGHHWE 310pPOBbS CO CTOHKHM pacCTpOiicTBOM (YHKIMH OpraHu3Mma, OOyCIOBICHHOE
3a00JIeBaHUSMH, TIOCIIE/ICTBHSIMH TPAaBM WM Jie() eKTaMu;

L OIrpaHUYCHHUE KUBHEACATCIIBHOCTH

L HCO6XOZH/IMOCTB OCYIIECTBJICHUA MEP COIaIbLHOM 3al0UThI, BKmoqa;Ipea6Hnmaumo.

Hanwuaue nums ogHOTO M3 yKa3aHHBIX YCIIOBHM HE SBISETCS OCHOBAaHHMEM, JOCTATOYHBIM IS
MIPU3HAHMS TPaXXTaHWHA HHBAJIIIOM.

WHBanmaHOCTh yCTAHABIMBAIOT HCXOAS M3 KOMIUIEKCHOW OIIGHKH COCTOSHHUS 3/IOPOBBS
rpakJaHuHa B COOTBETCTBUH ¢ KiaccubuKkaiusaMu 1 KpUTSPUSIMH, YTBEPKACHHBIMU MunTpymom PO.

B 3aBHCHMOCTH OT CTCIIEHH pacCcTpPOHCTBa (YHKIMU OpraHu3Ma TPaXKIaHHHY, MPU3HAHHOMY
naBayaoM, ycraHaBmmBaercs |, Il wmm |l rpynma wHBammanocTH. | Tpymma WHBaTHMIHOCTH
yCTaHaBIIMBaeTCcs TMpH Hambolee TKENbIX paccTpoicTBaXx (QyHKOWiA opranmm3ma, III  rpymma
WHBaJIMIHOCTH — TIpH HanOoJjee erkux. Pedenky (ymiry B Bo3pacTe 1o 18 er) He 3aBUCHUMO OT TKECTH
paccrpoiicTBa QyHKINN OpraHM3Ma YCTaHABIMBAETCS KaTETOPHUS
«peOCHOK — MHBAITHI.

I'paxnmanuHy, TpPHU3HAHHOMY WHBAJIUAOM, BBIJAIOTCS CIpaBKa, TOATBEpXKAaromas ¢akT
YCTaHOBJICHWS WHBAJIUTHOCTH, C YyKa3aHWEM TPYNIbl WHBAIHJHOCTH, a TakKXKe WHIAWBHIyalbHAs
nporpamMma peabunmranuu. [lopsmok coctaBieHus u GOpPMBI CIPABKA M WHAWBHIYATHHON MPOTPaMMBbI
peabunuranuu yrBepxaatoTcss Muntpyaa Poccum.

Hapsny c¢ TepMuHOM «HMHBaquA» B HOPMATHBHBIX aKTaXx M CIEHUAIBHOM JHTEpaType
WCIIONB3YeTCs TEPMHUH «MalloMOOWIbHBIE Tpymnmel HaceineHus» (MI'H), kortopslii ompenemsiercs Kak
«JIFOIM, HCIBITHIBAIOLINE 3aTPyJHEHUS IPU CAMOCTOSATEIBHOM IEPENBUKECHUH, IMOIYYEHHH YCIyTH,
HEoOX0OMMOM MHGOPMaLMK WIM NIPU OPUEHTHPOBAaHMM B IMpocTpaHcTBe. K ManoMoOMIIBHBIM Tpynnam
HAacCeJIeHUsl 3/leCb OTHECEHbI: WMHBAIWABI, JIIOAW C BPEMEHHBIM HapyLIEHHWEM 370pOBbs, OepeMEeHHBIE
KEHIMHBI, JTIOIU CTApLIMX BO3PACTOB, JIOAU C JETCKUMHU KOJSICKAaMH M T.IL». Taxum obOpazom, MI'H —
9TO OoJee MUPOKask KaTeropus JII0IeH, BKIIOYaoNIas B ce0s NHBAIUIOB.

1. CucremarTu3zauus ¢GopM HHBAIMIHOCTH VISl pelieHUs1 BONPOCOB JOCTYIHOCTH.

Jnst pelieHus: BONPOCOB CO3JaHMS JIOCTYHHOM Cpeibl XU3HEAEATEIHOCTH Ha 00BbeKTax
COLIMANIbHON MHPACTPYKTYpHI pa3paboraHa knaccupuranus GopM HHBATUAHOCTH (Tabi1.2). -


https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543&footnote_2
https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543&footnote_5
https://docviewer.yandex.ru/?url=http%3A%2F%2Finc.school688.ru%2Fwp-content%2Fuploads%2F2016%2F02%2F%25D0%25B8%25D0%25BD%25D1%2581%25D1%2582%25D1%2580%25D1%2583%25D0%25BA%25D1%2582%25D0%25B0%25D0%25B6-%25D0%25BF%25D0%25BE-%25D0%25B2%25D0%25BE%25D0%25BF%25D1%2580%25D0%25BE%25D1%2581%25D0%25B0%25D0%25BC-%25D0%25B4%25D0%25BE%25D1%2581%25D1%2582%25D1%2583%25D0%25BF%25D0%25BD%25D0%25BE%25D1%2581%25D1%2582%25D0%25B8-.doc&name=%D0%B8%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%82%D0%B0%D0%B6-%D0%BF%D0%BE-%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D0%B0%D0%BC-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%BD%D0%BE%D1%81%D1%82%D0%B8-.doc&lang=ru&c=580ce2a91543&footnote_6

Tabnuna 2

Knaccudukanus ¢popm HHBAIMAHOCTH

ByxBennoe
o0o3HaueHHEe ®opMBbI HHBAJIMIHOCTH
WHBanuel, nepeBUraroimecs Ha Kpeciax-KoJsicKax
K
WHBanmuapsl ¢ HApYIICHUSIMH OTIOPHO-JBUTATEILHOTO armapara

(0]

C WHBanup! ¢ HAPYIICHUSIMU 3pEHUS

r WHBanup! ¢ HAPYIICHUSIMHU CIyXa

Yy WHBanuasl ¢ HAPYIIEHUSIMUYMCTBEHHOTO Pa3BUTHS

B 3aBucumoctn ot (1)OpMI)I WHBAJIMJHOCTHU JIMIO CTAJIKHUBACTCA C OHNPEACIICHHBIMU 6ap1)epaMI/I,
MCIIAKIUMU EMY ITOJIB30BATHCA 3JaHUAMU, COOPYKCHUAMU U ITPEAOCTABIIACMBIMH HACCIICHUIO YCIIyTraMU
HapaBHE C OCTaJIbHBIMU JIFOABMU.

2. KpaTkas xapakTepucTukKa 0apbepoB OKpY:Kalollell cpeabl /sl HHBAJIMI0B pasHbIXopm

ns uneanuoos, nepeosuearowuxcsi Ha Kpeciax-konackax, OapbepaMy pas3iIMYHON CTEHEHU
BBIPAXCHHOCTH MOTYT OBITh TIOPOTH, CTYNIGHH, HEPOBHOE, CKOJIB3KOE IOKPBITHE, HENPaBHIBHO
YCTaHOBJICHHBIC MAHIYCHl, OTCYTCTBHE IIOPYYHEH, BBICOKOE pACIONOXKEeHHEe MH(OPMAINH, BBICOKHE
MIPUJIABKH, OTCYTCTBHE MECTa ISl Pa3BOPOTa Ha KPECIO - KOJSICKE, Y3KHE ABEPHBIC MTPOEMBI, KOPHIOPEI,
OTCYTCTBHE IIOCTOPOHHEH MOMOIIM IPH TPEOJOIECHUH TPEHSATCTBUN (MIpH HEOOXOOUMOCTH) U Ap.
dbu3mdeckre u HHPOPMAITMOHHBIC OaPbEPHI.

ns uneanuooe ¢ HapyweHuamMu OnopHo-0gucamenbHo2o annapama OapbepaMn PasITMIHON
CTEMEHH BBIPAKEHHOCTH MOTYT OBITh:

1) JUISL JIALI, TIEPEABUTAIONINXCS CAMOCTOSTENIFHO C IMTOMOIIBI0 TPOCTEH, KOCTBUICH, OIop —
MIOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE TIOKPHITHE, HEMPABUIBHO YCTAHOBIICHHBIC TTAHTYCHI, OTCYTCTBUE
MOpYYHEH, OTCYTCTBHE MECT OT/IbIXa Ha IyTH ABWKEHUS U Ap.(u3NuecKue 0apbepsl;

2) JUISL T, HEe TEUCTBYIOIMX PYKaMH — IPENSATCTBHS TIPH BBHITOJHEHUH JCHCTBHIA pyKaMu
(oTKpbIBaHUE IBEpel, CHATHE OAEKIBl M OOYBH W T.[., MOJIB30BAaHHE KPAaHOM, KIABHIIAMH W 1p.),
OTCYTCTBHE IIOMOIIH Ha 00BEKTE COLMATBHON HHYPACTPYKTYPHI IS OCYLIECTBICHUS IEHCTBUI pyKaMH;

s uneanuoos ¢ HapyuwieHusmu 3peHus OapbepaMy Pa3IHMYHON CTEHNEHU BBIPAKEHHOCTH MOTYT
OBIT OTCYTCTBHE TAaKTHJIBHBIX yKa3aTelled, B TOM YHCIIC HANpPABIICHUS JBW)KEHHS, MH(POPMAIMOHHBIX
yKaszarenel, mperpagsl Ha IyTH JIBWKEHHS (CTOWKM, KOJIOHHBI, YIJIBI, CTEKJITHHbIE IBEpH 0Oe3
KOHTPAcTHOTO O0O3HAYEHHs M JIp.); HEPOBHOE, CKOJIB3KOE MOKPHITHE, OTCYTCTBHE ITOMOIIM HAa OOBEKTE
COLMABHON HHPPACTPYKTYPHI IS TOTydeHUs] HHYOPMAIMU U OPHUEHTALMH H JIp.

s uneanuooe ¢ HapywieHusmu ciyxa OapbepaMH pa3lIMYHOM CTENEHU BBIPAKEHHOCTH MOTYT
OBITH OTCYTCTBHE 3pUTENBHON MH(OpPMAIMK, B TOM YHCIIE NPU YPE3BBIYAMHBIX CUTYyalUMsSX Ha OOBEKTE
COLMANBHON WH(PACTPYKTYPhI, OTCYTCTBHE BO3MO)XHOCTH MOJAKJIIOYEHUS COBPEMEHHBIX TEXHHYECKHX
cpencts peaOwimTanuu  (CIyXOBBIX ammaparoB) K cucremMaM uWH(opmanuu (HampuMep, uepes
WHAYKIIMOHHBIE MIETIIH), SJIEKTPOMArHUTHBIE IIOMEXH TIPH MPOXO0JIE Yepe3 TYPHHUKETHI, CPEACTBA KOHTPOJIS
IUISL JIML ¢ KOXJICAPHBIMU MMIUIAHTaMH, OTCYTCTBHE CYpJONEPEBOAYNKA, TU(IOCYPAONEPEBOAUNKA U JIP.
WH(OPMAaITMOHHBIE OaphePHI.

na uneanuooe ¢ HapyuleHusmMu yYMCmeeHHo2o pazeumusi OapbepaMu pa3IMYHOM CTENeHU
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BBIPQ)KEHHOCTH MOT'YT OBITH OTCYTCTBHE MOHSTHOM ISl yCBOSHUsI HH(opMaluu Ha 00bEeKTe COlMaIbHOMI
WHQPACTPYKTYPHI, OTCYTCTBHE IOMOIIM Ha OOBEKTE COLHAIBHON WHQPACTPYKTYPHI Ui TONy4YEHUS
WH(POPMAIIUH U OPUEHTAILIUH U JIp.

3. O0urue peKOMeHAAUMH /15l CTIEMATUCTOB 10 YCTPAHEHH 0 0apbepoB s
WHBAJIH/IOB ¢ Pa3HBIMHU (hOpMaMU WHBAJIHIHOCTH.

OO01Me peKOMEHIAINH 110 YCTPAHEHUI0 0aphepOB OKPYIKAIOIICH Cpeflbl Ha 00bEKTaX CoIUaIbHON
WHQPACTPYKTYPHI IPEICTABICHEI B Ta01.3

Ta6nuna 3
OO1re peKOMEHIaIliH 110 YCTPAHEHHUI0 0aphepOB OKPYIKAIOIIEH CPEIbl [T HHBAIH/IOB C
pa3HbIMH (OpMaMU UHBAJIUIHOCTH

OcHoBHbIE GopMBbI OO0mme pekoMeHIAIUH N0 YCTPAHEHUIO 0apbepoB OKPY KaIoLecpeabl

HHBAJINIHOCTH

VYerpanenue Gpu3HUecKux 6apbepoB Ha MyTH K MECTY MPEIOCTABICHHS YCIIYT,
abTePHATHBHBIC (OPMBI OKa3aHHs YCIyT (B T.4.) HA IOMY,
yIo0HOe pa3MellieHrne nHOopMaIMy, OpraHu3anus padoThI

HNuBanuaml,

nepeJaBuraluuecss Ha

Kpecjaax-KoJasaCKax TIOMOII[HHKOB

Ycrpanenue ¢pu3H4ecKux 6apbepoB Ha IyTH K MECTY NIPEAOCTABICHUAYCIIYT,

NHBaauabl ¢ HAPYIIEHUSIMH
o py OopraHu3anusa MecTa JJid OTJbIXa,

IOPHO-ABUIATEJIBHOT .
OTOPHO-IBHTATEALHOTO IJI1 MHBAJIMZIOB, HE NEMCTBYIOIIMX PyKaMU - [IOMOLLb IIPH

nnapar N N
a aparta BBIIIOJIHCHU U HGOGXO}IHMBIX JACUCTBUU

Verpanenue HHGOPMAIMOHHBIX U pU3MIECKUX 6APEPOB HA MYTH

JIBHKEHHMSI, PEIOCTABIIEHNE HH(OPMAIIMH B JIOCTYITHOM BHJIE
WnBanuipl ¢ HapymeHusmMu (YKpyIHEHHBIH IpUdT, MIOCKO-TOYeUHbIH mprdT Bpaiiis, KonTpacTHbie
3peHus 3HAKM), IOMYCK TU(IIONEPEBOIUUKA, JOMYCK COOAKUIIPOBOIHMKA
WHBAIMIBI C HAPYIIEHUSIMA Verpanenne  6apbepoB 1O TIPENOCTABIEHNIO HHPOPMALIHH, JOMYCK
cayxa CYpIOIEPEBOTUHKA

'YcrpaneHne 6apbepoB 10 NPEJOCTABICHHIO HHPOPMALUH («SICHBIHA3BIK

Hupamaabl ¢ HapymeHusIMH NN <«JIETKOC IITeHI/Ie»), opraHu3anus COIPOBOXIACHUSA

YMCTBEHHOI'O pa3BUTHUA

ITHKA 001IeHUS ¢ HHBATHAAMHA
1. Tousitue «3THKA», PUI0COPUST HE3ABHCHMOI )KM3HH, J[eKIapanust He3aBHCHMOCTH
HHBATUAA

Baxxnoii cocraBusomiell JeATEIHPHOCTH IO OOECIEYSHHUI0 TOCTYITHOCTH 3JaHWW, COOPYXEHWH U
MPEAOCTABIISIEMBIX HACEICHHUIO YCIYT SIBJISIETCS COOJIIOICHNE 3TUUECKUX MTPAaBUII OOIIEHHS ¢ MHBAJIMIAMU.

OTHKa — y4eHHE O MOpaJId, HDABCTBEHHOCTH. TEepMHUH «3THKa» BIEpBBIC ynoTpeOnnApucrorens (384-322
70 H.3.) Ul 0003HAUYEHHsI MPAKTUYECKOH (uiocopuu, KOTopas JOIKHA JaThb OTBET HA BONPOC, YTO MBI
JOJDKHBI J1eN1aTh, YTOOBI COBEPIIATH PAaBUIIbHBIE HPABCTBEHHBIE MTOCTYIIKU.

BaxHeHIIMMHN KaTeropusMH 3THKH SIBJISIOTCS: «IOOpO», «3JI0», «CHPABEIIMBOCTBY, «OJaro,
«OTBETCTBEHHOCTbY, «IIOJIT», KCOBECTbY U T.J.

CocTaBHOI 9acThIO 3TUKH SIBISIETCS HPOgeccuoHanbHas IMuKa — COBOKYITHOCTh MOPaIbHO-3THUYECKUX U
HPaBCTBEHHBIX HOPM W MOJENb MOBEJCHUS CHENUAINCTa B COOTBETCTBYIOIIEH NpodeccrnoHanbHol cdepe.
[IpodeccuonanpHas, WM Tak Ha3blBaeMas JenoBas OSTHKa IPHU3BaHA PEryJUpOBaTh AESTEIHHOCTD
criequanucTa B cdepe ciry>keOHbIX OTHOILIECHHH, B TOM YHCIIE K CyOBEKTaM CBOETO TpyAa.

[IpodeccuonanbHas 3TUKa U1 KaKAOTO M3 CHEUUAIMCTOB — HE IpocTo (opmanbHOe TpeOoBaHuUE, a
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[J1aBEHCTBYIOUIUM MPUHINI €KETHEBHON JEATEIbHOCTH. BBITh HOCUTENEM 3TUYECKUX MPUHIIUIIOB BAXKHO I10
HECKOJILKAM TIPUYMUHAM: COOI0IcHHE PO eCCHOHATBHONITHKY BEIET K YCICIIHOMY OKa3aHUIO TpaxJIaHaM
YCIyT, XapaKTepHBIX Ui chepbl NSITEIBHOCTH YUYPEKIACHUS, CO3JaHUI0 W TOAJEPNKAHUIO PEIyTaluu
YUPESKIACHUSA, & TAaKXKe (DOPMUPOBAHUIO TTOJIOKHUTEIHHON KYJIbTYPhl B YUPSIKICHUN UM OPTaHU3AIIHH.

B uensx panpHEHIIEro COBEPLICHCTBOBAHUS TIOCYJAPCTBEHHOW COLMANIbHOM NOMUTUKKA Poccuiickoit
Odenepanuu B cooTBeTcTBHM ¢ YKazoMm [Ipesugenra P® or 07.05.2012 N 597 IlpaButennctBom P®
pa3paboTaH KOMIUIEKC MEPONPUATHH IO IPUHSATHIO KOJCKCOB POQECCUOHAIBHOM STHKH.

3a nocaeaHyue roabl IPUHSTHI:

Konmekc 3Tuku u ciayxeOHOro mMoBeAeHUs! (eaepaltbHbIX TOCYJapCTBEHHBIX TPaXKAAHCKHX CIYKalIHX
MuHucTepeTBa 34paBOOXpaHEHUs U cOLMaNbHOrO pa3sutus Pocculickoit @enepanuu;

Konmekc 3TvkM ¥ ciny)eOHOTO TOBEACHUS PAaOOTHUKOB OpPraHOB YIIPABIICHHUS COIMAIBHOW 3allUThI
HACEeJIeHUS 1 yqi)e)KzLeHHﬁ COIMAIBHOTO OOCITYKUBaHHS,

Konmexkc mpodeccroHanbHOW STHKH W CIY)KEOHOro TIOBEACHUS PaOOTHHKOB  (heaepalbHbBIX
rOCYJIJApCTBEHHBIX YUPEKICHUIN MEAUKO-COIMAIBHON IKCIEPTHU3.

B ykazaHHBIX KOJleKkcax Oompe/elieHbl BaXKHEHIIe cocTapsomue npodeccuonanbHoi dTHKH. Cpe HUX
Takde TpeOoBaHHWS Kak JOOPOCOBECTHOCTh, TYMaHHU3M, OCCIPUCTPACTHOCTb, KOMIIETEHTHOCTb,
HeﬁTpaHBHOCTB, KOPPEKTHOCTH, TEPIIUMOCTD, 66CKOH(1)J'II/IKTHOCTB, OTBETCTBEHHOCTH, MOPAJOYHOCTH U
cTporoe coOIroeHe KOHGUICHITHATHHOCTH.

TpamuionHo B ¢Griiocopuu COLUAILHON 3aIlUThl MHBAJIKIOB BBIICIAETCS PSI OCHOBOIIOJATAIOIINX,
HAay4YHO O6OCHOBaHHLIX IIPUHIOUIIOB. Ot NPUHIUIIBI HE BCErAga €IWHBI IO CYHIHOCTH, HO O6’be}II/IHeHI)I
3a00TOi1 00 O00BEKTe W HampaBIEHHOCTHIO Ha mpeaMeT. llpeacraBnser WHTEpec Trpymnmna NPUHIIUIIOB
HUIIETO», «OapruHa» U «PaBHOTO.

Ipunyun nuwgeeo. ITOT NPUHLMI POAWICA B JPEBHOCTH, B PaMKaxX MHJIOCEPAMS, PEIMIHMO3HBIX OOLIMH.
Kak mpaBmiio, OH mpexmonaraerT NpeaocTaBlIeHNE HEOONBIION IOMOIIM KaKIbIM, KTO MOXET YeM-TO
MOKEPTBOBATh, a 3((EKT 3amMThl CKIAIbIBACTCS W3 CIOKEHHS MOCHIBHONH ITOMOIIM KOHKPETHOMY
WHAMBUAY 3a CUeT MHOrux jrojed. IIpu 3ToM HUKTO He OeqHeeT, a KOMY-TO OKa3blBaeTcs MOMollb. Meroa
MOXHO NPUHUMATh B KauecTBE CKOPOH WM BPEMEHHOW HEOTJIOKHOW MOMOIIM MHBAJIUIY WIH APYrOMYy
muiy. Ero cna®ele cTOpoHBI - BbIpaOOTKa yCTAaHOBKM Ha IACCHBHOE MKIMBEHYECTBO C IIOCTEIIEHHBIM
pa3pylIeHHeM aKTUBHOI'O Hadaja JIMYHOCTH. B ycrnoBusx cBoOOJHOro o0IIecTBa MPUHIMII HE MOXKET OBITH
JOJITOBPEMEHHBIM, TaK Kak OyZeT IOpOKAaTh apMHUI0 HKIUBEHLIEB, OE3BOIBHBIX JIIOJCH.

Ipunyun 6apuna. OCHOBaH Ha 3aKOHONATEIBHOM WM HACHJIBCTBEHHOM M3BATHH PE3yJbTaTa UyXKOI'0
TpyZa M TMEpeAayvd €ro HYKIAOMMMCA. OTOT NPUHLUUI HCHONb3YEeTCsl JIMIaMM, MPHCBaWBAIOIIUMU
pe3ynbTaT 4y>KOro TPyAd, U MO UX YCMOTPEHHIO MJIM HOBEIEHHIO YaCTh 3THUX IJIOAOB Tpyla HEepenaroTcs
HyX7AaomuMmcs. TakuMm «0apuHOM» MOT ObITh IOMELIMK, KaOUTAJIMUCT, Lapb, IPaBUTENb IOCYAAapCTBA.
Meron xopoul ToXe Kak BpeMeHHas Mepa. Ero HeZoCTaTKu HpOHCTEKAIOT M3 TOrO, YTO OH OCHOBaH Ha
COLIMAJIbHON HECTPaBEeIUIMBOCTH, H,OISITh TaKH, OPOXKIAET MKANBEHUECTBO, a TaK K€ OIOPOKPATUUECKUIT
anmapart rocyAapcTBa, CBS3aHHBII C pacrnpenesieHneM JIbroT. YUcno JbroTHUKOB PacTeT KakK CHEXHBIN KOM,
U, JOCTHUras KpUTHYECKOH MAacCChl, YTPOXKaeT COLMAJIbHBIM B3PHIBOM, T.€. HapyLIaeT OCHOBY COLIMAJIbHOM
OesomacHocTH JIOOOH crpaHbl. JlfoOoe siBIeHHE, OCHOBAaHHOE Ha CaMOpPA3BUTHH, CTPEMHUTCA K
O0eckoHeuHOCTH. Takoil OECKOHEYHOCTHIO B CHCTEME 3aIUMThl HA MPUHIMIE OapuHa SBJISIETCS MOCTEIEHHOE
1 HEYKJIOHHOE HapacTaHWe YKcia 3aIIMIIAEMbIX NPH YMEHBLUICHWH YHUCIa 3alUIIAIONMX. DTOT NPHHLUI
npuBeN K MNajeHuI0 PUMCKOW M Apyrux HMIIepuii, OCHOBaHHBIX Ha pabctBe. Ha ero cmeHy mpuxomut
CJICAYIOLINH TPUHIIHIL

Ipunyun paenozo. CpenctBa, KOTOpHIE UCIONB3YIOTCA B TNpUHOMIIE OapuHa Uil HAcCUBHOTO
MEHCUOHUPOBAHUS, HANpaBJIAIOTCS HE CTOJIBKO HAa OOBEKT MOMOIIM, CKOJIBKO Ha IpeaMer, T.€. Ha
YCTaHOBJICHUE CBSI3€H MEXKIy YElOBEKOM M COLMYMOM: Ha CHUCTEMY MEIMLMHCKOH, Mpo(deccHOHAIbHOM,
COLIMANIBHOM, TICUXOJIOrO-TIeAarornyecKol peabuanuTauuy 1 aOWIIMTalui HMHBAJIUIOB; HA CO3JaHHE YCIOBHM
JU1s1 OecIpersITCTBEHHOTo JOCTyna K 00beKTaM couuanbHol MH(pacTpyKTypsl U 1p. Ilocie aToro yenosek
HAauMHAeT caM 3apadaThlBaTh, OCTABasCh JUYHOCTBIO, HECMOTPSI HA HENIOCTATKHM COOCTBEHHOTO 3/10pPOBBAL.

[Ipumepst stomy — @pankmun Pyssenst, Hukonmait OctpoBckuii, Jlronsur BaHH berxoseH, bempxxux
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Cwmerana, ['omep, AnpOept OitnmTeliH, CTuBeH XOKMHI' W JpyrHe, W3BECTHBIC [EITENd HAYKH U
HCKYCCTBA.

Takum o0pazom, uaen odecrieueHHs OECIPENsITCTBEHHOTO JOCTYyIa WHBAJIMIOB KOOBEKTaM COLUATbHON
WHOPACTPYKTYpHl, KOTOpbIE HAIUIM OTPaK€HHE B COBPEMEHHOM POCCHHCKOM 3aKOHOAATENBbCTBE,
HampaBlcHbl Ha peaju3aldi0 NPUHYUNA pAGHO20 W OTPAXKAIOT 3aKOHOMEPHOE MPOrPECCHBHOE pPa3BUTHE
¢unocopuu colmaabHOM 3alUTHI MHBAIM/IOB B HAIICH CTpaHe.

CocraBHOH 4YacThi0 (DMIOCOQHUM COLMANBEHON 3alIUThl MHBANUIOB SIBIIsSETCS (uinocoduss He3aBHCUMON
xu3HH. [loHsATHE «He3aBHCHMMAasi MKM3Hb» B KOHIENTYyaJbHOM 3HAUYCHHM T[OJIpa3yMeBacT JBa
B3aMMOCBA3aHHBIX MOMCHTA:

1.HezaBucumas ’KH3Hb — 3TO MPABO YeIOBEKa OBITh HEOTHEMIIEMON YaCThIO JKM3HU OOLIECTBA U

MNPpUHHUMATh AKTHBHOC YYaCTUC B COUHUAJLHBIX, TMOJIUTHYCCKUX MW 3KOHOMHUUYCCKHUX IIpoleccax, MMEThb

cBOOOMY BBIOOpa M CBOOOJY JOCTYHa K YKHJIBIM M OOLIECTBEHHBIM 3JIaHHSIM, TPAHCIOPTY, CPEACTBaM

KOMMYHUKAIIMY, CTPAaXOBaHUIO, TPYAY U 00pa30BaHUIO, BO3MOXKHOCTh CAMOMY ONPEICIATh U BBIOUPATH,

MNPpUHHUMATDh PEHICHUA U YIIPABJIATH )KU3BHCHHBIMH CUTYAlIUAMMU.

2. He3aBucumas Xu3Hb - 3TO CHOCO6 MBIOUJICHHUA, 3TO IMCUXOJOrNYCeCKasA OpHUuCHTAlUA JIMYHOCTH,

KOTOpasd 3aBHUCUT OT €€ B3aMMOOTHOIIIEHUH C ApYrumMu JIUYHOCTAMH, €€ (1)H3H‘-IGCKI/IMI/I BO3MOXHOCTSIMH,

CHCTEMOM CITYXO MOIIEPKKH U OKPYXKAIOIIEH Cpemoi.

OOmre TpUHIMITEL U e He3aBUCUMOCTH MHBaIHMIa chOpMYITHpPOBaHbl B Jlekmapaiu
HE3aBUCUMOCTH WHBAJIN/A.

JAEKJIAPALIMSA HE3ABUCUMOCTHU NHBAJIMJIA

He paccmarpuBaiiTe MO0 HHBAIMIHOCTH KaK MPOOJIEMY.

e He Hazo MeHA KaJeTh, s He Tak cnad, KaK KaKeTcs.

e He paccMmaTpuBaiTe MEHSI  Kak MalyenTa, Tak Kak s MPOCTO Balll
COOTEYECTBEHHUK.

e He crapaiiTech U3BMEHUTh MEHs. Y Bac HET Ha ATO MpaBa.

e He mpITaiftech pyKoBOOUTH MHOKO. S MMeErO MpaBO Ha COOCTBEHHYIO JKHM3HbB, KAKIIF00as IMYHOCTD.

e He yunre OBITH MEHS MOKOPHBIM, CMHPEHHBIM WM BEeXJIHBBHIM. He nemalite MHEOHOIKEHUS.

e [IpusHaiite, 4TO peaybHON MPOOIEMO, ¢ KOTOPOH CTATKWBAIOTCS MHBAJHIBI, IBJISIETCS UX COITHATBLHOE
o0eCIIeHNBaHNE U IPUTECHEHHE, TPEAYOSKICHHOE OTHOIIEHNE K HHM.

e llogmepxxuTe MeHs, 9YTOOBI sI MOT TIO MEpPE CHJI BHECTH CBOW BKJIA]] B OOIIECTBO.

e [lomorure MHE TO3HATH TO, UTO I XOUY.

e byneTe TeM, KTO 3a00THTCS, HE *ayes BPEMEHH, U KTO He OOpercs B TMOIBITKECIENATh JIy4IIIe.

e bynpTe co MHOI1, 1a)ke KOrja Mbl O0peMcsl IpYT C APYTOM.

e He momoraiitTe MHE Torga, Korga s B 3TOM HE HYXKJAIOCh, €CIM OTO JaXke JOCTaBISET Bam
YAOBOJBCTBUE.

e He Bocxumaiitecs MHOMW0. JKenaHue 5KUTh TIOJHOLICHHON AKU3HBIO HE 3aCITY>KHUBACTBOCXHILICHUS.

e  VY3HaiiTe MeHA nomy4nie. Mbl MOXEM CTaTh APY3bSIMH.

e bynpTe COO3HHKaMHU B 00Opb0E MPOTHUB TeX, KTO MOJIb3yETCsS MHOKO JIISICOOCTBEHHOTO YIOBIICTBOPEHHUS.

e JlaBaiiTe yBa)kaTh JIpyT Apyra. Benp yBaxeHune mpeamnonaraer paBeHcTBo. CllylaiiTe, moaaepKuBaiTe u
JeiicTByMTE.
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HNHCTPYKIUA Ne 1
IIpaBunia 3THKeTa NIPU 00LIEHNH C HHBAJIM/IAMH.

PaboTHMKaMu opraHuzaluii, MPEJOCTABISIOMIMX YCIYTH HACEJCHUIO, JOJDKHA OBITh OKa3aHa
MOMOIIb WHBAJIU/IaM B MPEOIOJICHUN 0apbepoB, MEMIAIONINX MMOMYYCHUIO UMH YCIYT HapaBHE C JPYTUMH
JTULAMHU.

COBOKYIHOCTH CIOCOOHOCTEH, 3HAHUN W YMEHUH, HEOOXOMUMBIX Al S3(P(PEKTUBHOTO OOIICHHS
OpH OKa3aHUHM T[OMOIIM WHBAIWAAM B TPEONOJCHHH OapbepoB HAa3bIBACTCS KOMMYHHUKATHBHAS
3¢ PeKTUBHOCTD.

Kommynukanus (oOuieHue) paccMaTpuBaeTCsl Kak BayKHEHIas CTOpoHa 000 JesTeNbHOCTH, BO
MHOTOM oO0eclieunBalolias ee YCImexX W NPOAYKTHBHOCT. KOMMYHWKATHBHAsi KOMIETEHTHOCTh
HeoOXorMa KaxxioMy. JIJisl crieruanucToB npodecCHOHaIbHO 3HAYMMBIMU SIBJISTFOTCS. YMEHUS TIPABUIIEHO
BOCIIPHHAMATh W TOHHMATh JPYroro 4YelioBeKa, I'PaMOTHO OKa3blBaTh YCIYTH B YUPEXKACHUH WIH
OpTaHU3aIINY.

Pa3BuTHE KOMMYHHKATHBHBIX YMEHHUI CKIIaIBIBACTCS U3 CIEAYIOIMX OCHOBHBIX HABBIKOB!

— n30erath KOH(QIMKTHBIX CUTYaIINH;

— BHUMATEIILHO CITYIIaTh UHBAIN/IA U CIIBIIIATH €T0;

— peryimpoBaTh COOCTBEHHBIE YMOIIMH, BO3HUKAIOIINE B TIPOIIECCE B3AUMOJICHCTBHS;

— o0ecIeunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIICHHIA;

— IUBUIIN30BAHO TIPOTUBOCTOSTH MAHUITYIUPOBAHUIO.

CymecTByoT 00IMe MpaBWJa JITHKETA NMPU OOLIEHHH € MHBAJMIAMH, KOTOPHIMH MOTYT
BOCIIOJIb30BATHCSI PA0OOTHUKHM OpraHU3allui, NMPeIOCTaBIIAIOIINX YCIYTd HACEIEHUIO, B 3aBUCUMOCTU OT
KOHKPETHOM CUTYyalluu:

1.Obpawenue K uenoéeky. KOTAa BBl pPa3roBapHBaeTe C HMHBAINAOM, OOpamaiTech
HEIOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY MJIM CYPIOIEPEBOJUUKY, KOTOPbIE IPUCYTCTBYIOT
IIPU Pa3roBope.

2. [Toowcamue pyku: Xorja Bac 3HAKOMST C MHBAJMIOM, BIIOJHE €CTECTBEHHO IOXATh MY PYKY:
Jake Te, KOMY TPYIOHO ABUIaTh PYKOH WM KTO IOJIB3YETCS MPOTE30M, BIOJIHE MOTYT HOXATh PYKy —
IIPaBYIO UJIM JIEBYIO, YTO BIIOJIHE JIOIIyCTUMO.

3. Hazvigaiime cebs u Opy2ux: KOTAa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBII IIOXO UM COBCEM
HE BHIWT, 00s3aTENIbHO Ha3bIBalTe ceOs M TeX JIIOAEH, KOTopble mpuuuid ¢ Bamu. Ecnn y Bac oOmas
Oecena B TpyIiie, HE 3a0BIBaliTe MOSICHUTH, K KOMY B TAHHBIII MOMEHT BBI OOpaIiaerech, M Ha3BaTh CeOsl.

4. [Ipeonoswcenue nomowu: €ciy Bbl Ipeiaraere MOMOIIb, XAUTE, NIOKa €€ IPUMYT, a 3aTeM
CIpallMBaiTe, YTO U KaK JeaTh.

5. Adexeamnocms u 6edxicaugocmy; 00paLIaAWTECh C B3POCIBIMA MHBAJIHIAMHU KaK C B3POCIBIMHU.
OOpamaiiTech K HUIM 10 UMEHH U Ha Thl, TOJIBKO €CIH BBl XOPOLIO 3HAKOMBI.

6. He onupaiimecv nHa Kpecno-KoascKy: ONUPAThCS WM BUCHYTh HA YbEW-TO WHBAJIUIHOU
KOJISICKE — TO K€ CaMOe€, YTO ONMpaThcsi WM BUCHYTH Ha e€e oOyajarene, W 3TO TOXE pas3lpa)kacr.
WHBanuaHas KoJIsicka — 3TO 4aCTh HEMPHUKACAEMOro IIPOCTPAHCTBA YEIOBEKa, KOTOPBIN €€ UCTIONIb3YeT.

7. Buumamenvnocms u  mepnenusocms. KOTAa Bbl PasrOBapuBaeTe C  YEIOBEKOM,
UCHBITHIBAIOIIMM TPYAHOCTH B OOILEHNH, CITYLIaliTe €r0 BHUMATENbHO. byIbTe TepHeNnuBel, )KIUTE, KOraa
YeloBEeK caM 3akoHUMT (pasy. He mompasnsiite ero m He noroBapuBaiTe 3a Hero. Hukorma He
MPUTBOPSIITECH, YTO BBl IOHUMAETE, €CIIM Ha CaMOM Jele 3TO He Tak. [loBTopuTe, UTO BBI MOHSIIH, 3TO
MIOMOXET YEIOBEKY OTBETHTH BaM, & BAM — IIOHSTH €ro.

8. Pacnonooicenue ons becedvl: Korjna Bbl TOBOPUTE C YEITOBEKOM, IMOJb3YIOLUIMMCS WHBAINHON
KOJISICKOW MJIM KOCTBUISIMH, PAacIIOJIOKUTECh TaK, YTOOBI Ballld U €ro Iiia3a ObUIM Ha OJHOM YPOBHE, TOT/Ia
BaM OyzeT Jierdue pasroBapuBaTh. PasropapuBasi ¢ TeMH, KTO MOXKET, YUTATh MO r'y0aM, pacHoNIOKUTECh
TaK, 4yToOsl Ha Bac magan ceer, u Bac Oblio xopomo BHAHO, mocTapaitech, 4ToOsl Bam Huvero (ena,
CHUrapeThl, pyKHu), HE MEIIaIo.
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9.1lpusneuenue 6HUMAHUSL YeNO0GeKda: YTOOBI TIPUBIICYb BHUMAHHE YENOBEKa, KOTOPBIM IIOXO
CHBIIINT, TOMAalINTE €My pYKOH WM mnoxjomnaidrte mo miueyy. CMOTpuTe eMmy NpsMO BTJasa U
TOBOPHTE YETKO, HO MMEITE B BHILy, YTO HE BCE JIFOAU, KOTOPBIE IJI0XO CIBIIAT, MOTYT YHTATh MO Ty0am.

10. He cmywatimecwb, eciv CIy4aliHO NOMYCTHJIM OILUIONIHOCTh, cka3aB "YBumumcs' win "Bbl
CJIBIIIATH 00 3TOM...?" TOMY, KTO HE MOXKET BUJICTh WUJIU CJIBIIIAT.

Taxke pa3paboTaHbl TpaBHJa STHKETa Ui JIHI C Pa3HBIMA pacCTpOWCTBAMH  (YHKIUHA
opranu3ma.*Crucok mpaBul JOCTaTOYHO BelIHK. Eciu coMHeBaeTech, pacCUUTHIBATE Ha CBOM 37paBblif
CMBICIT U CIIOCOOHOCTH K COYYBCTBHIO. OTHOCHTECH K JPYTOMY YelIOBEKY, KaK K cede caMoMy, TOYHO TaK
e ero yBakailTe — | TOrJia OKa3aHHEe YCIIYTH B YUPESKACHUH U 00IeHne OynyT 3 PEeKTUBHBIMU.
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NHCTPYKIHUSA Ne 2
Ilpasuna smuxkema npu odwenuu c uHgaIUOAMU,
UCRBIMbIEAIOWUMU MPYOHOCH U NPU NEPEOGUNCEHUU:

. [TomHHMTE, YTO MHBAJIMIHAS KOJSCKAa — HENPUKOCHOBEHHOE MpOCTpaHCTBOUYeIoBeka. He
obnokauuBaiiTech Ha Hee, HE TONKaiiTe, He KJIaauTe Ha Hee Horu Oe3 paspemeHus. HauaTh KaTUTh
KOJsICKy 0Oe3 corjacusi MHBaIMJa — TO K€ caMoe, YTO CXBaTHTh M IIOHECTH ueloBeka 0e3 ero
pasperieHus.

. Bceerna chopammBaiite, Hy:XKHAa JIM IIOMOLIb, IPEXIE 4eM oOkasaTh ee. lIpemmaraiite
[IOMOILlb, €CJIA HY>KHO OTKPBITh TSKEIYIO JBEPh WIN IIPOMTH 110 KOBPY C JJIMHHBIM BOPCOM.

® Ecnu Bame MNPpEIJIOKCHUEC O MMOMOIU IMPUHATO, CIIPOCUTE, UTO HYXXHO JCIaTh, U YCTKO
CIelyITE UHCTPYKLUSAM.

. Ecnu BaMm paspemmnu mepeaBuraTh KOJSICKY, CHadajla KaTure ee MeaneHHo. Komscka
OBICTPO HAOMPAET CKOPOCTh, U HEOXKUAAHHBIN TOTYOK MOJKET MIPUBECTH K ITOTEPE PABHOBECHS.

° Bcerna nmuuno yOexnmaiiTech B TOCTYITHOCTH MECT, TJIe 3aITAHUPOBAHBI MEPOIPHUSTHUSL.
3apaHee MOMHTEpECYHTECh, KaKHE MOTYT BO3ZHHKHYTh MPOOJEMbI WM Oapbepbl M KaK HX MOXHO

YCTPaHHTD.
. He nano xjomnaTek 4ejioBeKa, HAXONSMIIEIOCs B HMHBAJMIHOM KOJISCKE, IO CIIMHE WU II0
ieqy.
. Ecam BO3MOXXHO, pacIlOIOKUTECh TaK, YTOOBI Baliy JHIa ObBLIM HAa OJHOM YpPOBHE.

M36eraiiTe moI0XKEHHUs, TIPH KOTOPOM BallleMy COOECETHUKY HYXKHO 3aIIPOKHILIBATH TOJIOBY.

. Ecnu cymecTByIoT apXuTeKTypHBIE Oaphephl, MPEIyNPEANTE 0 HUX, YTOOBI YeJTOBEK MMET
BO3MOXKHOCTh TTPHHUMATH PEIIEHUS 3apaHee.

. [TomHHMTE, YTO, KaK MPaBUIIO, Yy JIOJEH, IMEIOMIUX TPYAHOCTH TIPU NEPEABIKEHUH, HET
Mpo0JIeM CO 3pEHHEM, CITyXOM U TOHHMaHHUEM.

. He nymaiite, 4To HEOOXOIUMOCTD T0JIH30BATHCS MHBAIMIHONW KOJISICKOH — 3TO Tpareausl.
D10 cmocod cBoOogHOTO (€caM HET apXUTEKTYPHBIX OapbepoB) TMepeABMKEHHS. ECTh Jroaw,
MTONTB3YIOIIMECS WHBAJUAHOW KOJNSICKOM, KOTOphIE HE YTPATHIM CIIOCOOHOCTH XOAWTH W MOTYT
MEPEIBUTATECA C TOMOIIBIO KOCTBIIEH, TPOCTH W T.N. KONMSCKM OHU HCIIONB3YIOT JMJISi TOTO, YTOOBI
SKOHOMHTBH CHJIBI U ObICTpEE TIepeaBUTATHCS.
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HHCTPYKIUSA Ne 3
Ilpasuna smuxkema npu odoueHUU ¢ UHBATUOAMU,UMEIOUUMU
Hapywienue 3peHus uiu He3pAUUMU:

. IIpennaras cBoIO MOMOII, HAMIPABJISITE YEIOBEKA, HE CTUCKUBAMTE €r0 PyKy, UAUTE TaK,
KaK BbI 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJICIIOro YelOBEKa M TAIUTh €ro 3a COOOIM.

. OnummTe KpaTKo, TNe BBl HAaXoauTech. l[IpemympexmaaiiTe o MpEmATCTBUIX: CTYIEHSX,
Jy)axX, fAMaxX, HHU3KUX MPHUTOJIOKAaX, Tpybax W T.II. HCHOHLﬁyﬁTC, €ClId 3TO YMECTHO, (passbl,
XapaKkTepu3yIoIlre 3BYK, 3amax, paccTosHue. JlenmuTecs yBUACHHBIM.

. OO0paraiitech ¢ CO0aKaMU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAlTHUMH
KUBOTHBIMH. He KomaHayiiTe, He TporaiiTe U He UrpaiiTe ¢ co06aKon-TIOBOABIPEM.

. Ecnu BBl coOupaerech 4MTaTh HE3PAUYEMY UYEIOBEKY, CHauajda MPEAYIPEIUTe 00 3TOM.
I'oBopuTe HOpMaILHBIM TOJIOcOM. He mponyckaiite nH(GOpMaInio, eciii Bac 00 3TOM HE MOMPOCHT.

. Ecnu 310 BakHOE NMHUCHMO WM JOKYMEHT, HE HYXHO JUIS YOSIUTEIbHOCTH JaBaTh €ro
noTporath. [Ipu 3TOM He 3aMeHsHTe uTeHue mepeckazoM. Korma He3psumil 4eloBeK JOMKEH MOIIMNCaTh
JIOKYMEHT, TPOYHTAalTe ero o0s3arenbHO. VHBAIMTHOCTE HE OCBOOOXKIAET CIENOr0 dYejIOBEKa OT
OTBETCTBEHHOCTH, OOYCIIOBJICHHON TOKYMEHTOM.

. Bcerna obpamaiiTech HEMOCPEICTBEHHO K YETIOBEKY, JTAXKe €CIIM OH BaC HE BUIIUT,a HE K
€ro 3psaeMy KOMIIaHbOHY.

. Bceerna naspiBaiiTe ceOs W MPENCTaBISATE APYTUX COOECETHUKOB, a TAKKE OCTAIBHBIX
MIPUCYTCTBYIONMUX. ECITH BBI XOTHTE TIOXKATh PYKY, CKaXKUTE 00 ITOM.

. Koraa BBl mpeayiaraere He3psiueMY YEJIOBEKY CECTh, HE yCa)KMBAaMTE €ro, a HalpaBbTE
PYKy Ha CIHMHKY CTyjJa WIM IMOMJOKOTHHK. He BoauTe MO NOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOXKHOCTH CBOOOZHO MOTPOraTh Mpeamer. Eciau Bac mOMpOCHIIA TTOMOYb B3SITh KaKOH-TO MPEaMeT, He
CIIEZyeT TIHYTh KHCTb CJIENOro K MpeAMeTy U OpaTh ero pyKoi 3TOT MpeaMeET.

. Korma BBl o0mmaerecs ¢ TPYyIMITON HE3PSUUX JITOIeH, HEe 3a0bIBaiiTe KaXKIpIA pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paraerecs.

. He 3acraBmsiite Bammero cobecemHuWKa BEMIaTh B ITyCTOTY: €CIH BBl IEPEMEIIAeTeCh,
NpenynpenuTe ero.

. Brionne HOpManbHO yHOTPEONATH CIOBO «CMOTPEThY. [ HE3psiuero 4enoBeKasTo
O3HAYaeT «BUACTh PyKaMmU», OCA3aTh.

. W3z0beraiite pacruibIBYaTHIX OMPENENeHNH U HHCTPYKIHNA, KOTOPbIE OOBITHO
COIPOBOXKIAIOTCA KECTaMU, BbIpaxkeHUH Bpoge «CTakaH HaXOAUTCS [Ie-TO TaM Ha cTojey. CtapalTech
ObITh TOUHBIMH: «CTaKaH IOCepeiuHe CTOMay.

. Ecnu BBI 3aMeTnny, 4TO HE3pSYNUN YEeJIOBEK COWMJICS C MapuIpyTa, HE YIPaBIISUTEEro
JBIDKEHHEM Ha PACCTOSIHUM, TOJOMANTE U IIOMOTUTE BHIOPATHCS HA HY>KHBIN Ty Th.

. [Ipu cnycke uiaM moabeMe MO CTYHNEHbKAaM BEAUTE HE3PSUEro MepreHAUKYISPHO K HUM.
IlepenBurasce, He nenalTe PHIBKOB, PE3KUX ABMXKEHUM. [Ipy cOmpoBOXKIEHUN HE3PSUEro 4YeIOBEKa He
3aKJIabIBaliTe PyKH Ha3al — 3TO HEYJOOHO.
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HNHCTPYKIUA Ne 4

Hpaeuﬂa imuxkema npu oﬁmenuu c uHeaﬂudamu, umernniumu napyuienueciyxa:
. PasroBapuBas ¢ yenoBekoM, y KOTOPOro IUIOXOH ClyX, CMOTpUTE MpsIMO Ha Hero. He 3aTtemusiiTe
CBOE JIMIIO U HE 3aropa’kMBaiiTe ero pykaMu, BOJIOCAMH WJIM KaKMMHU-TO IpenmeraMu. Bam cobecenHuk
JIOJKEH UMETh BO3MOYKHOCTB CIIEUThH 3a BBIpaKEHHEM Balllero Juiia.
. Cyl1iecTByeT HECKOJIBbKO THIOB M CTeneHed TIiyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco0oB 0OMIEHUSI ¢ JIIOABMH, KOTOpBIE IIOXO ciblmaT. Eciaw Bel He 3HaeTe, Kakod MpPeAroyecTs,
CIPOCUTE Y HUX.
. Hexkotopsle moau MOTyT ciblliaTh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKH HENpaBUIIbHO. B aTOM
cllydyae TOBOpHTE Oojee TPOMKO W HYETKO, Moadupas MOAXOIAIIMH YpoBeHb. B npyrom ciydae
MOHAZ00UTCS JIMIIb CHU3UTH BBICOTY T'OJIOCA, TAK KaK YEJIOBEK YTPATHII CIIOCOOHOCTH BOCIPHUHUMATH
BBICOKH € YaCTOTHI.

® qTO6BI IMPUBJICYb BHUMAHUEC YCIIOBCKA, KOTOpBIﬁ IIJIOXO CJBIIIUT, HA30BHUTEC €ro IO UMCHH. Ecin
OTBETa HET, MOXKHO CJIETKA TPOHYTH YEITOBEKA MJIH JK€ TIOMaXaTh PYKOM.

. I'oBopuTe sicHo u poBHO. He Hy)XHO M3nuIIHE TOAYEPKUBATh 4TO-T0. KpndaTh, 0COGEHHOB yXO,
TOXXE HE HAJIO.

. Ecim Bac mpocAT MOBTOPUTH YTO-TO, IMOMpPOOyHTe mepedpasupoBaTh CBOE MPEIOKEHUE.
Hcnonb3yiTe KecThl.

. Yo6enurech, uTo Bac MOHSUTH. He CTeCHANUTECh CIIPOCUTD, TTOHSIT JIX BAC COOECETHUK.

. Ecnu BBl coobiiaere nHGpOpMAIIHIO, KOTOpas BKIIOUAET B CE0Sl HOMEpP, TEXHUUYECKUN WM JAPYroki

CIIOXHBI TEPMHH, aJIpec, HAMHUIIUTE €€, COOOIMUTE MO (aKCy WIM DIICKTPOHHOW IMOYTE WU JFOOBIM
JIPYTHM CTIOCOO0M, HO TaK, 9TOOBI OHA ObLIa TOYHO IOHSTA.

. Ecnmu cymecTByIOT TPYAHOCTH TpH YCTHOM OOINEHUH, CIPOCHTE, HE OymeT Iu mporie
MepEenrChIBATHCA.
. He 3a0miBaiiTe 0 cpeme, KoTopas Bac OKpykaeT. B OONBIINX WM MHOTOIIOAHBIX TTOMEIICHUSIX

TPYAHO OOMATBCSA C JIIOJBMH, KOTOPBIE TUIOXO CNBIMAT. SIpKOe CONHIIC MIM TEHb TOXKE MOTYT OBITh
OapbepaMu.

. OueHb YacTo TIyXHe JIOH UCIONb3YIOT 3bIK XecToB. Eciin BBl o0maerech yepes mepeBoaIrKa,
He 3a0y/pTe, 9To 00paIaTsCcs HaZo0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

. He Bce moan, KOTOphIE MII0XO0 CIBIIIAT, MOI'YT YUTATh 110 Ty0aM. Bam srydiie Bcero cnpocuth 00
3TOM TIpH TiepBOM BcTpede. Ecnmm Bam coOecemHuk o0namaeT 3THM HaBBIKOM, HYXKHO COOIOJAThH
HECKOJIBKO BXKHBIX MpaBuil. [IToMHHUTE, 4TO TONBKO TPU U3 JACCSITU CIIOB XOPOIIIO MPOYUTHIBAIOTCSL.

. HyXHO cMOTpeTh B JIHIIO0 COOECETHUKY W TOBOPUTH SICHO M MEIJICHHO, MCIIOIb30BATh IPOCTHIC
(hpa3sl 1 M30eraTh HECYIECTBEHHBIX CIIOB.

° HY)KHO HCIOJIb30BATh BBIPAXKCHUE JINLIA, )KECThI, TEIOABUKCHUS, €CJIIU XOTUTE NOAYEPKHYTh WA
IIPOSICHUTH CMBICJI CKa3aHHOTI'O.

17



HHCTPYKIMUSA Ne 5
Ilpasuna smuxkema npu oduenuU ¢ UHBATUOAMU, UMEIOUWUMU
3a0epiHcKy 6 pazeumuu u npoodIemMvl 00UleHUA,YMCMEEHHbIE

Hapywienu:
. Hcnonp3yiiTe OCTYIHBIN SI3bIK, BBIPaXXaUTECh TOUHO U 110 JEIY.
. U3z6eraiite clIOBECHBIX INTAMIIOB ¥ O0OPa3HBIX BBIPAKECHHI, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECEHUK C HUMU 3HAKOM.
. He rosopure cBbicoka. He nymaiite, 4To Bac He OMMYT.
. l'oBopst 0 3aayax WM MPOEKTE, PacCcKa3bIBalTe BCe «I0 Iraram». Jlaite BameMy cOOECEIHUKY

BO3MOXHOCTb O6I)IFpaTb Ka)I(,HI)Iﬁ mar 1mocJje€ Toro, Kak Bbl 00BSICHUIN EMYy.

. Hcxomute 13 TOr0, YTO B3POCIBINA YETOBEK C 3aJIEP)KKOH B pa3BUTHU MMEET TaKOH K€ OIBIT, KaK 1
JIIO0OM APYyrol B3pOCIbINA YETIOBEK.

. Ecnmu HeoOXxomumo, MCTonb3yidTe WILTIOCTpanuu win Gortorpadun. byapTe TOTOBBI MOBTOPHUTH
HEeCKOJIbKO pa3. He cnaBaiitech, eciu Bac c epBoro pasa He MOHSLIH.

. OO0pamaiTech ¢ YEIOBEKOM C MpobiieMaMu pa3BUTHS TOYHO TaK K€, KaK BBl ObI 0OpaIainch ¢
moObiM nipyruM. B Oeceme oOcyxknaiiTe Te ke TEMBI, Kakue BBl OOCYXKJaeTe ¢ JPYTUMH JIIOJbMU.
Hampumep, mmaHsl Ha BEIXOAHBIC, OTITYCK, ITOT0/1A, TTOCISIHUE COOBITHS.

. OO6pammaiTech HEMOCPENCTBEHHO K YETIOBEKY.

° ITomHuUTE, 9TO JFOU C 3a]IEPIKKON B PA3BUTHH JEECIIOCOOHBI U MOTYT TOJIHUCHIBATH IOKYMEHTHI,
KOHTPAKTHI, I'0JIOCOBATH, JaBaTh COrjiaCue Ha MEANIMHCKYIO ITIOMOIIb U T.H.
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HHCTPYKIUSA Ne 6
Ilpasuna smuxkema npu odouenuU ¢ UHGANUOAMU,
UMEWUMU RCUXUYECKUE HAPDYUWEHUA:

[lcuxuueckue HapylleHHs — HE TO e caMoe, YTo MpoOjeMbl B pa3BUTHH. Jltogu ¢
MCUXUYECKUMH  TMPOOJeMaMd  MOTYT  HCIBITHIBATH  OMOIMOHAIBHBIE  paccTpoicTBAa WM
3aMeNIaTeIbCTBO, OCIIOKHSIOIINE UX JKU3Hb, Y HUX CBOH OCOOBIN W M3MEHYMBBIN B3TJIST HA MUP.

. He Hamo aymatp, 4To JIOAW C IICHXUYECKUMH HAPYIICHUSMU 0053aTENBHO HYXKIAIOTCSI B
JIOTTOJTHUTENTbHON MTOMOILM M CTIEHATBHOM OOpaIleHUH.

. OOpamaiitech ¢ JIIOABMHU C ICUXWUISCKUMH HAPYIICHUSIMU KakK ¢ JIUYHOCTAMH. He HyXHO
JenaTh MPEKJEBPEMEHHBIX BBHIBOJOB Ha OCHOBAHWH OMBITa OOIICHHS C APYTMMH JIFOJBMHU C TAKOH Ke
(hopMoii HHBAJIMIHOCTH.

. He cnenyer mymath, 4TO JIOU C TICHXMYECKUMH HAPYIIEHUSIMH 0oJiee IPYTrUX CKIOHHEI
K Hacuiuio. 9to Mud. Ecii BBI IpykemtoOHbI, OHU OY/IyT YyBCTBOBAaTh ce0si CIIOKOWHO.

. HeBepHo, yTO MI0aM ¢ MCUXWYECKUMU HApyIIEHUSIMH HMEIOT NMPOOJIEeMbl B MMOHUMaHUHU
WJIM HUXKE T10 YPOBHIO MHTEJIEKTa, YeM OOJIBIITMHCTBO JIIOJIEH.

. Ecnu denoBek, HMEIOMIMM TICUXWYECKHWE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €ro
CITOKOWHO, 9TO BBl MOXETE CIIeNaTh, YTOOBI IOMOYb EMY.

° He TOBOPUTE PE3KO € YCIIOBEKOM, UMCIOUIMM IICUXUYCCKNE HAPYHICHHW S, 1aXKE €CJIIN Y BacC
€CTh IJIA 3TOro0 OCHOBAaHMHA.
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HHCTPYKIUA Ne 7
Ilpasuna smuxkema npu odoueHUU ¢ UHBATTUOOM,UCHBIM bIGAIOULUM
3ampyoHeHUs 6 pedu:

. He urnopupyiite mroaeil, KOTOpbIM TPYJHO TOBOPUTH, [IOTOMY YTO IOHSATh UX — BBAILIUX
HHTEpecax.
. He nepebuBaiiTe n He MONPaBIANATE YEIOBEKa, KOTOPHI UCTIBITHIBACT TPYIHOCTHB PEUH.

HauwnnaiiTe roBOpUTH TONBKO TOTa, KOTrJa yOenuTech, UTO OH YK€ 3aKOHYHII CBOIO MBICIb.

. He nbITaliTech yCKOpUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO pa3roBop € YEIOBEKOM C
3aTPYJHEHHOM peublo 3aiiMer y Bac Oouibliie BpeMeHW. Eciu BBl cHemuTre, Jydlle, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B JIPYroe BpeMsl.

o CMOTpUTE B JIMIIO COOCCETHUKY, TMOICPKUBANTE BU3YyaIbHBIN KOHTAKT. OTHaiTe 3ToM
Oecee Bce Ballle BHUMaHHE

. He nymaiite, 9To 3aTpydHEHHS B pE€UM — IIOKa3aTellb HU3KOTO YPOBHS HMHTEIIEKTA
YeJI0BEKa.

. CrapaiiTech 3aJ1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB HJIM KUBKA.

. He mnpurBopsiiTech, ecnu Bbl HE IOHSUIM, 4YTO BaM cKasam. He crecHsiiTech

nepecrpocuTh. Ecii BaM cHOBa He yaioch MOHSTh, MOMPOCHTE IPOU3HECTH CIIOBO B OoJiee MEIJICHHOM
TEeMITE, BOBMOXXHO, TT0 OyKBaM.

. He 3aOpiBaifTe, 4TO YeNOBEKy C HApPYIIEHHOM peYbi0 TOXKE HY)XHO BBICKa3aThcs. He
repebuBaiiTe ero u He MoaaBisiiiTe. He TopormTe roBopsImero.
. Ecnm y Bac BO3HHKAIOT TPOOJIEMBI B OOIIICHHH, CIIPOCHUTE, HE XOUET JIM Balll COOECETHNK
HCIIONIB30BaTh JIPYTOM CIIOCOO — HaIMCcaTh, HAalleyaTaTh.
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